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F No 7/1/2022-DIR(CGHS)-CGHS DEPARTMENT 

Govt. of India 
Min. of Health & Family Welfare 

Department of Health & Family Welfare 
Directorate General of CGHS 

545-A Nirman Bhawan, New Delhi. 
Dated the 10th Nov 2022 

OFFICE MEMORANDUM  

Subject: Clarification regarding billing by CGHS empanelled Hospitals 
*** 

With reference to the above subject the undersigned is directed to draw 

attention to the OM No 2-1/201/CGHS/VC/CGHS(P) dated the 1st  August 2013 
vide which clarifications were issued regarding admissible and non admissible 
items. 

As per para ( c) of the above referred OM it was clarified that during in-
patient treatment of the CGHS beneficiary  the hospital will not ask the beneficiary 
or his/her attendant to purchase separately the medicines / sundries / equipment or 
accessories from outside and will provide the treatment within package rate, fixed 
by the CGHS which includes the cost of all the items. 

Under para 2 of the above referred OM it has also been clarified that 
expenses incurred on medicines, consumables , sundry accessories , etc., which 
are purchased from outside , based on specific authorization of treating doctor/staff 
of the concerned hospital will be reimbursable if they are not falling under the list of 
non-admissible items. in case the empanelled hospital has asked a CGHS 
beneficiary for purchase of the said item over and above the package rates, 
reimbursement shall be made to the beneficiary and the amount shall be recovered 
from the pending bills of hospital. 

2. In view of the clarifications already issued by the Government it is once 
again reiterated and further clarified that the empanelled hospitals shall not 
prepare two separate bills for the same period of treatment i.e., one separate bill 
to daft]) payment from CGHS /Department and another to be paid by the 
beneficiary. Any violation of these guidelines shall be viewed seriously and suitable 
action as per the terms and conditions of MOA, including removal from CGHS 
panel . shall be taken against erring hospital(s). 

3. In addition, the undersigned is directed to issue the following other 
guidelines related to treatment and billing in respect of CGHS beneficiaries: 

i) Prescriptions issued by Specialists of empanelled hospitals in respect of 
medicines must mention generic name. 
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- ii) SPecialists of empanelled hospitals shall not prescribe medicines of 
-equivocal ,,,a0Je nor items that come under the category of nutritional 

substances. 

iii) Antibiotic policy (of the hospital) must be followed and care should be 
taken for judicious use of high end antibiotics including anti-fungal agents. 
High end anti-biotics iccluding antifungal agents should preferably be used 
on recommendations of a Committee constituted for the same. 

iv) There are prescribed guidelines for use of IV Albumin and they should be 
adhered to. 

v) Disposable items must be utilized in optimum quantity. 

vi) Medicine is a branch of science and it should be practised scientifically 

only. 

Investigations and treatment provided to the .  patient must be based 
on the differential diagnosis and provisional diagnosis arrived at on 
the basis of complaints, history of the patient and clinical examination 
findings which must be documented. 

Investigations which are repeated must add value to the treatment or 
commensurate with the treatment. 

Well established form of therapy should be used. Procedure/ drug on 
trial should not be used, 

If a new or newer form of drug / procedure is used, it should be 
specifically indicated for that particular patient because of the decisive 
superiority over the existing drug / procedure. 

4. 	SUBMISSION OF HOPSITAL BILL — ORDER OF DOCUMENTS 

The documents in bill should be arranged as per the 

following order: 

a. Copy of CGHS Card 
b. Copy of Permission Letter in non-emergencies / beneficiaries upto 75 yrs age 

c. Emergency Certificate — with details 
d. Copy of the Discharge Summary- in detail 
e. Copy of valid NABH/NABL certificate 
f. Hospital Bill for payment — consolidated followed by break-up bill in 

chronological order 
g. Legible Copy of day to day medical notes signed by treating Doctor and 

progress chart in chronological order 
h. Copies of investigation in chronological order 
i. Copy of invoice pertaining to Implant along with sticker if any- even if hospital 

purchased in bulk, copy of invoice relevant to the batch number shall be 

enclosed. 
j. Any other relevant document 

In case documents are not arranged in proper chronological order, the 
bill may be returned. 
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5. 	CGHS scrutinizes the credit bills received in. respect of the above items 
and if , it is considered that there are unjustified use of certain items , they shall be 
deducted from approved bilis. CGHS also reserves the right to take suitable action 
in case of deviation. 

The Additional Directors , CGHS are advised to bring the contents of this 
letter to the notice of all empanelled HCOs 

(Dr. Nikhilesh Chandra) 
Director, CG HS 

AD(HQ)/ AddI.DDG(HQ), CGHS /All Additional Directors, CGHS 
Cities/Zones / MSD/ Nodal officer ,CGHS(MCTC) for circulation and 
ensuring compliance 
Dy CEO,NHA 

All emapanelled HCOs through Additional Director of concerned City., for 
strict compliance 

Copy for information to 
Advisor, CGHS, MoHFW 
PS to Hon'ble HFM 

PPS to SS& DG, CGHS, MoHFW 
PPS to JS(MK), MOHFW 
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ON FUND REGtil_ AP:WY ANI- )PMENT its i HORITY 

CIRCULAR 

PFRDA/2022/32/ASP-EXIT/03 
	 14,Nov21522 

To 

All NPS Stake Holders 

Subject: Parallel Processing of Exit and Annuity components for the benefit of 

NPS Subscribers 

PFRDA provides digitally enabled exit solutions for its Subscribers through 

Aadhaar / Two Factor Authentication (2FA). Under NPS, the Subscribers at the time of exit 

can avail of a defined amount as a lump sum and the balance amount has to be utilized for 

the purchase of immediate Annuity from the empanelled Annuity Service Providers 

(ASP). ASPs are Life Insurance Companies under the regulatory ambit of the Insurance 

Regtilatory & Development Authority of India (IRDAI). 

2. Hitherto, Subscribers under NPS at the time of their exit submit the online/ offline 

withdrawal form (Annexure A) to the associated intermediaries viz nodal offices, POPs etc. 

The NPS withdrawal form is quite exhaustive and contains all_ the required information for 

issuing an Annuity and processing the lump sum. Post-processing of the withdrawal, the 

eligible amount is paid as a lump sum to the Subscribers' Bank Account and the information 

of those Subscribers is shared with ASPs for processing the Annuity request. ASPs engage 

with the Subscribers for obtaining the application for the issue of Annuity i.e. Proposal form 

and complete the other formalities. In the existing process, the Subscribers submit the exit 

form to the intermediaries of PFRDA and apply for an annuity to the ASPs selected by 

them. 

3. PFRDA engaged with IRDAI on simplifying the process of issuing an Annuity 

by considering the NPS withdrawal limn as the Annuity Proposal and the same was agreed by 

IRDAI after due consultation with the Insurance industry. The communication issued by-

IRDAI on Immediate Annuity Products dt. 13.09.2022 is provided at Annexure B. 

4. The benefits of the coordinated action by both financial regulators are manifold towards 

the benefit of Subscribers & stakeholders as described below: 

a. Ease of Am-may and speed of its issuance 

b. Parallel Processing of Lump sum payment and Annuity issuance 

c. Payment of Retirement Income through Annuity immediately after one s 

retirement and hence uninterrupted income flow to the retirees ensured. 

d. Ease of Old Age Income Support. 

e. Ease of doing business for the associated stake holders. 
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5. hil Subscribers are hereby informed that at the time of initiation of the exit requests 

the completely {filled proposal form along with the specified supporting documents including KYC 

(Refer urge no. 5 of A imexure A) is to he uploaded in the respective CRA system through their login 

credenfals. The nodal officers, POPs & NPS-1 are advised to ensure the same/fel=  the bonefit 

of Subrribers. 

6. Based on the response and feedback on the common proposal from the stakeholders 
& subrribers, PERDA proposes to make the upload of the Withdrawal form/ document 

mandatory at a future date. 

7. In order to facilitate ease of living for all senior citizens including NPS Retirees who 
are rreiving periodical annuity payments, Aadhar-enabled, authentication for life 
verification certification viz Jeevan Pra man (Govt. of India's initiative on bio metric enabled 

digitalservice for pensioners) shall be provided. 

This circular is being.issued to protect the interests of subscribers and to regulate, 

promite and ensure orderly growth of the National Pension System and pension schemes 

to whrh the Act applies. 

Digitally signed by 
K MOHAN GANDHI 
Chief General Manager 
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Digitally signed by K 
MOHAN GANDHI 
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• NATIONAL PENSION SYST IVI(NPS) 
-(Exit from National Pension System Due to Su erannuation/Inca 'at:nation 

C,<IJ , . 	it 	 iv  
To 

Ni.,)-; 	1,.. 

t;ir/Mii•i.;,: ,  

I 	_ 
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Tier 	I .14 COLIIII 

I herewith ewe below the ncci. my det,i11-. 

*In c)i,  V Ur lomat , right thumb Imprm -,ion ill I,  I in k.aso of male left thumb impression may be b-iken 
— 

Signature / Thumb Impttr.)..ati1  
of the Strbticriber 

- --Sr.I40 	I. 	 ' Partidultiff,--  .Renik 	..4 
Section A - Subscriber's Personal Details 

Subscriber Sector* 

_ 	• 

1. Govt. Sector 
2. All India citizens/corporate 
3. NPS Lite / GDS 

1.  Organisation Name' (PAO/DTO/CHO/NLAO Name) 
2.  PRAN"  ______.  ... 

3.  Full Name" _J  
4, Subscriber Gender' 

Male 	 Female i 5.  "ether's Name  

6.  Marital Status* 
Married Vnmarried/Others [ 

7 Maiden Name (In case of female married subscriber) 
8.  Name* (only if subscriber is  married & spouse is alive)  _Spouse's 

r 
9.  Spouse Gender" (only if subscriber is married & spouse is alive) ,.... 

Male 	 Female L  
10 Date of Retirement / Superannuation / attaining 60 / 65 years o 

 	age / Discharge (In case of Incapacitation)* / 	/ 
11.  Dale of Birth (As in PRAN Card)* 
12.   Aadhar/VID 
13.  PAN* 
14.  CKYC Number 
15.   Are you a Politically Exposed Person (PEP)* Yes 	 No 
16.  Are you related to a Politically Exposed Person (PEP)* Yes 	 No ' 

17.  
Do you have any history of conviction under any criminal 
proceedings in India or abroad'?"  Yes! _, 

If Yes, please provide details 

18.  Contact details 

	  E-mail ID*: 

Mobile number* : +91 

Alternate phone number : 

19.  Subscriber's full address with pin code* 
(Please refer instruction No. 9 for documents to be submitted) 

Section B - Subscriber's Bank Details - (Please refer instruction No. 7)  
20.   Bank Account Number*# :  
21  Bank Name* 

22 
Bank Branch Name and Address : The monthly pension and lump 
sum amount would be deposited into this account and hence fill in 
all the details carefully.* 

23. IFSC Code (attach a cancelled cheque leaf or copy of bank 
passbook/bank certificate containing IFSC code)* 

Fields marked with * era mandatnn, it ch,,d,-41-,,-, .---,—..1--__ ,__. _ 
ed in case of overnment sector/Corporate sector subscribers 

Section C - Subscriber's Withdrawal Details - (Please refer instruction No. 8) 
1 On attaining superannuation or attaining 60 / 65 years of age or superannuation due to Incapcitation 

a) Would you like to withdraw full amount (if less than or equal to 5 Lakh/1 Lakh (NPS Lite)) 	Yes 	No, 
OF 

b) Would you like to have normal Withdrawal (Lump sum & Annuity Withdrawal )" 	 Yes 	No 
OF 

c) Would you like to opt for Withdrawal of Deferred Corpus": 
Lump Sum Withdrawal 	 Annuity Withdrawal 

or 
d) Would you like to opt for Phase withdrawal : Yes 	No , 

Enter Withdrawal amount 	 Withdraw total holdings 

# Please provide the Percentage of corpus that you wish to opt for lump•sum withdrawals and purchase of annuity 
% of corpus opted for lump sum withdrawal 	I Percentage of corpus opted for purchase of 	Total (100%) (Max 60%) 	 I annuity (Min 40%) 

Yes 	No [__ 



Section t - Subscriber's Annuity De-  s 1 
of 	omit 	ClIII/Wt 

:Select Annuity Service Provider Iple,:rice tick one of tin below options 

,/ l If,- 	yin , 
It/ 	i 	7 

I I; 
	

17:kt ,At 

Lift! IIIIItItIttit ttr.•I 
	

In' 	 t• 

Kik t Ito Insurance 1..0 
	 o 

:IA: it hi I tt• 

•Lit.t I' 	( (le he;uramie Lle i 

.f sir 

v.1e11 a II I 	I 

Nomination Details: Applicable to those eligible sums as per regulations. 
Nominee must be immediate family member of subscriber (Spouse. 
Children etc) in general except for exceptions as provided in Regulations. 

Name 

Relationship 	 Percentage Share. 

Date of Birth of Nominee (Only in case of minor) : 

Guardian Name (Only in case of minor) 

Guardian DOB (Only in case of minor) 

Address & Contact Details 

Guardian  Signature (Only in case of minor) 

Name • 

Relationship : 	 Percentage Share: 

Date of Birth of Nominee (Only in case of minor) : 

Guardian Name (Only in case of minor) 

Guardian DOB (Only in case of minor) 

Address & Contact Details : 

Guardian Si nature (Onl in case of minor 

Name: 

Relationship : 	 Percentage Share: 

Date of Birth of Nominee (Only in case of minor) : 

Guardian Name (Only in case of minor) 

Guardian DOB (Only in case of minor) 

Address & Contact Details : 

Guardian Signature (Only in case of minor) 

Select Annuity Scheme (please tick one of the b-u-low options as par_ lame.  (•:ho 	) 

for i 

Areloity fur Life with return of irli11.1td!a7 price un dMith 

Atmoily payable for life with lirtm„rrintlity payable to spoutio on deolh 	re 	, 

Annorty_payoble for life 	 payablu 	 hil.tlhothpf .ir 	 rerrir ir un ir,,tt.tiot.o .it  ah,le ■ ly 

Ni"li-f-;4(111iy Income option (( 	arintnty) 

Olhor 	Specify) 

Select Annuity Frequency! - Ploil 	heir rma of the below options as per your choice (I or Oover ;emelt 1-., titincriber meaty frequency is snmoti1ly rmAy) 

Monthly 	 C)urirterly 	 !la!! Ye;ril y, 	 Atmore 

Date 	/ 	/ 	 ' Signature/Thumb Impression of the Subscriber 

*In case of female right thumb Impression and In case of male left thumb Impression may be taken 

Section E - Subscriber's Nomination Details* 

0 Section F - Subscriber's Family Member Details* (To be filled in case subscriber has selected Joint Life Policy or NPS-Family Income option) 

Sr.No :-DetOs 
:..... 

.;Full•Naine• AadharNID PANS . Date of Births 

1.  Spouses / 	/  

2.  Dependent Mother (if living) / 	/  

3.  Dependent Father (if living) / 	/ 

4.  Child 1 (if living) / 	/  

5.  Child 2 (if living) / 	/  

6.  Child 3 (if living) 

Note: In case of children being more than 3, please specify in an additional sheet. 
Fields marked with* are mandatory. 
'Mandatory in case subscriber opts for Joint Life Policy & NPS-Famii Income option. 

,111 ,111, , 	 -it 



Place 	 Date: 	/ 	/ 

# 

Dectio .rt in by the Subscriber 

I 	lari• arid ,..,.tate flint rill the itttr,t1r1:titIttl.tds ttruvIcitttl Ir, t•it,  In the (rein 	above ire true ,and 	P'r' hest of my knowledge I ap,ii 
-, NI 	' 	(',14,A shall not he held tiiiiioori,ahlealablii for any lassos of delays that may arise due tii provr-auri , it . 111( -1/111'11 details Including 

to trate* -ir--oulai by me further. t authori7i• the National Pension System Trust (NIP-ST)/ CPA to Share triforill,d,i ins pertaining to my witIldrawai 

	

tf, 	Service Providers for faialitating thi' purchase of annuity in applicable cases as is requitcd undr=r NN`T; 

	

Date 	 " Signature/Thumb Impression of the Subucriber 

,f fen "lc right thumb Impression tmcI ui arse or 1 -tiolu left thumb Impression may be taken 

Declaration by the Proposer: (Not to be filled In case of complete withdrawal. Withdrawal of Deferred Lump Stant Corpus & phase witlidrowill) 
I hereby 	that the foregoing statements. and inforrnations have been given by me after fully understanding the questions and the anntlity 	and 
the If 	 accurate arid complete in every manner and respects and that I have not withheld or omitted to give any material information I undettaarid 
and agree that the statements in this proposal constitute warranties. I do hereby agree and declare that those statements and this declaration shall ho the 
basis u1 the contract of assurance between me and Annuity Service Provider (Company) and that if there he any misstatement or suppression of materidi 
information,  Or-  if any untrue statement is contained tlierein or in case of fraud by me, which conies to the knowledge of the company at any future point or time 
the said aontract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time 
l- also oradcir.land and agree that 	the company s-hall 	additionally–levy–or 	rccover—aH–the---applitable taxes like service tax, surcharges, eery etc from the 
premiums which are necessitated by various enactments of central and/or state legislatures from time to trine_ 
I understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the -contract wilt tint 

commence until a written acceptance of this proposal is issued by the company and that the benefits under the policy shall be subject to the terms and. 
conditions contained in the contract. I also agree that the amount held in proposal/policy deposit shall not earn any interest. 
I further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood. I consent to 
the same 

I further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of its issuance. 
I also acknowledge and agree that the funds will not be returned to me in case I choose to cancel the policy under free look period. These funds writ be  
payable by company directly to any other annuity scheme chosen by me which is authorized and approved under the prevalent regulations and applicable 
rules. Further, no Interest will be payable to me on the funds held during this transition period. 

• 
I hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through EmaiVSMS/Phone 

I hereby authorize the company to provide me/our details to banks, financial institutions and third party service providers that the company may have tie-ups 
with, for verification of proposal details and for servicing of policies. 

Signature of the witness 
Signature / Left thumb Impression of the 

Proposer 

Affix a recent self signed 
photograph 

Name and Address of witness: 

Place: 

Date: 

Declaration when Proposal form is filled by person other than proposer/proposer signs in a vernacular language/proposer is illiterate 
(Not to be filled in case of complete withdrawal, Withdrawal of Deferred Lump Sum Corpus & phase withdrawal) 

I hereby state that I have read out and explained the contents of this proposal form and all other 
relevant documents to the proposer in 	 language, he/she/they have 

understood the same and agree to abide by the terms and conditions of the resulting policy and have 

affixed his/her/their signature/thumb impression on the proposal form in my presence. 

Signature of the person 
making the declaration 

Name & Address 

I/We state that the product details, contents of 
this form and relevant documents have been 
fully explained to me/us and that I/We have fully 
understood them. I/We certify that the replies in 
the proposal form have been recorded as per 
the information provided by me/us. 

Signature / Left thumb Impression of the 
Proposer 



In case of female right thumb Impression and in case of male left thumb Impression may be taken. 

Rubber Stamp of the DDO/POP-SP/ NLCC Signature of the DDO/POP-SP/ NLCC Registration No. of DDO/POP-SP/ NLCC 

Rubber Stamp of the 
DTO/PAO/POP/Aggregator 

Signature of the 
DTO/PAO/POP/Aggregator 

Registration No. of 
DTO/PAO/POP/ Aggregator 

- Section G - Declaration & Attestation by Nodal 0 

TO fit Ut LED/ATTESTED BY °DO/PAO/1,014 -SP 
1, 	liWr htIVe'vf ,nfm(1 the +-.1nr.iinvnt., itF. ,:ahniitt;•:;1,,\: tile !;(11r . r11.re 	; 	he , ,r-jy -,c1r. 	, Ircir,,, 	f 	 It1 ,-n1' 	- I 	; 	,--1 thy. 

.1f 	juin ror powessrrirj of the ',oh/et! c i:ecr. ,,r !ht -  '•ift!Sf:11hOf 	I' 	. 	,Ii , ,:,.! .?,.11 in 	i,,t €d 	f, i 	i y 	a tic ,rr I 	 ,10 1i (- 
titt0110,11100 .uhnlablu in the ortihr.110,onti !!'.:,',.“,00,!' ,..iv 	- t, 	'ii, idni,' I'f- - , . ,.ii ■ , :,  ' f ,■ f.,,, 	 fl, . 	 1011 	It -  ;I 	PI , t rr ,rn 	-,'t.uP. 
have intitnit provided by the Subsc..iiber :;,ti 'ff ■ '. MS 
hcedIng rood the entries / i.nitric. 	11;,0:0 bowl r0,id mu! I-.) Intl ., hot hy nw and cis-:; t 01 !!!- 04 	lire , 1-C 

2. I h.ti ;iii the cont0bub0roi-vvfill tt , ,,pc,k..! ti..i thi , .̀.filbscciber f.-, NP5 r ■ ,:rthlrotror , ,'hrci onliloy(4 contr ,buti,,n i-,.ove t'nnmnn Sr,1la,f 	1 	t 	the PHAN -=I the 
r.cirh-c-,,..14,0!.  and 110 further t;011111b1111011S 001110titittly -ft Nod;: - t,3,  ,•, -.::-...,, f' 	',.•-,.. kir government r104tal offiL.e.i 

3. !b.!! Identity of the Subscriber is c:ertified a,=. 0r ,,■.,K10 -1 fit 11'10 wo001,,v.,31 form it',0,,,'(' 100 0/1010 0! 7,--Itfir-;r01 ■ 0/ ,r.. rrx;r,turntfid nil OW YVtttlfif,l'r`i,ii f, ', 	h:lf. iff'f',1 vended and can be a0beptuti as Ir0;1! 
4. It n. ( -;t4rTified that the bank Ac.,-..ouot !Stilory A,  f ', I'm-10(.10-0s provfiiod fir !hi,  100111,, ,v, iwf the awry fec:nrcl ,. rocrtritruned in our offree -y !". kin.- ,,, ;. -„,„); 

details (salary account) of ,,obscriber at, tit ovidt•t1 in bank delow..-,n,.tion have 1 11tc.11 t pec=ked end vonfied ;VIII tilt! Si111-W (fan hi' oC.f.f.tpto() Intl Ihf Ili( ,f1 
(is ify ftrt government nodal offit...e) 

5. WI ,  ht ,reby certify that the subscriber hie. been arse harged from the Serylf;CS '...0 PM f .0114.:OrUftld of!ft.r1 WI ,in (MON id ittValid(ition nit (lin,,,:aldilni iii 	i 7,,f uf 
(.,<W1 1iubscriber). We hereby certify that we have checked Disability Certificate 1w:tied by Government Surgeon or Do' Ina stating the nature and nxtent 
of dlr,:.fhility Ito case of Non Govt Subscriber I lIpplicable in case of Withdrawal due to incapacitation only! 

Rubber Siamtr of the DDO/Pi.W ,SP/NLCG 
9191101We 	 Person 

DDO/POP-SPINLCC Registration Number 

Designation of theAuthorised Person 	 DOG PO SPALCC Office Nome - 

Date 

Rubber Stamp of the DTO/PAO/POP/Aggregator 
Signature of the Authorised Person 

. 	. 	. 	. 

DTO/PAO/POP/ Aggregator Registration Number 

Designation of the Authorised Person • 	 DTO/PAO/POP/ Aggregator Office Name. 

Date 

•—■ 

[As per Regulation 3(a)/4(a)/5(a) of PFRDA (Exits and Withdrawals) under the Regulations, 2015] 
(To be filled in case of complete withdrawal) 

Request cum under taking form for withdrawal of total pension wealth at superannuation and where the total pension wealth is equal to or less 
than Rs. 5,00,000/- for NPS subscriber and Rs. 1,00,000/- in case of NPS lite Subscriber respectively 

aged about 	 years. 

residing at 	
do hereby solemnly affirm and declare as under 

1 That I am a Subscriber of National Pension System, holding PRAN . . 

2. That since the total amount receivable by me as the benefits receivable upon exit from NPS is Rs... which is less than/equal to the limit 
of Rs. 5,00,000/- (Rs. 1,00,000/- for NPS Lite), I understand that I am eligible to opt for withdrawal of the total pension wealth under NPS rules/guidelines, 

Basing on the above, I hereby opt to withdraw my complete pension wealth lying to my credit in my aforesaid PRAN account being the full and final 
benefits receivable by me. 

also understand that with the aforesaid withdrawal, I or my family members shall not be entitled to receive any other or further benefits under the National 
Pension System (NPS) including the benefits as provided under PFRDA (Exits and Withdrawals under the National Pension System) Regulations 2015. 

I also certify that all the details provided in the form above are true and correct to the best of my knowledge 

Date : 	/ 	/ 	 * Signature/Thumb Impression of the Subscriber 

n11I0E 

S/D/W/o 



- INSTRUCTIONS FOR FILLING FORM 
This applitatori,should be filled by the Subscriber seekin9 to withdraw pension wealth benefits upon 

.Superannuation or attaining CO i 65 years of age 
Gencrr,ri lrrstructiors 

I. 	(riff Nr!-; 	 OCtIV(f, 	 ff (f(ff1011.! 	! <nn NrT.; 
■,vs; nut hnol.);Aud if NP:-_-; subsCributs rertrortrrirrart 	rrr ,rtter july 	1, 2014 
alc 'lc)' 	Af tr7A compliant ilence. sr:MLA:ill:qr.-et are b•gtierited to provide 

A rn  ).ailt , C)t,ilific.attun Jniinn by log in In Nntrr; Ac; oom 

Alternatively subscriber can submit FA' (rA Self Gerlitir :aloe I .1.t 
Nodal (mice 

x 	Cloning def,,mier 	 an „our 	f 
iri(._1(.0111 .) Plc 01,1110- k 	 CUllt1 	ff 	(), 
Pension Fund 1 WA( c tionic 	 ulliur 

to ounly 	 Ii, r it urqud try (ludic 	; 
account 

X 	In case of Phased VV:thrliawal Sut)scrthcr iwe.r1s. 
t;rst 

2. Ar: pig amendments made undor P:trventior 	rrl t+.1,)nuy,I Lit11)(.1(*(ff (j 
(Kiffltrfl(- 111(!t( of Record(,) Second Amendment Rules, 2017, Witholawal 
ot tronetits t 	NPS account will not be allowed if Aadhaar and PAN are 
nest ,,eeded into PRAN Subsci ibers are requested to seed their Aadhaa 
and PAN Imo NPS account before initiating withdrawal request 
(Arldhaal "0 mandatory till Horible supreme court order) 

d 

3a. It is adviriahle that subsviber fills in the fs xitiWithdi owal form online 
and takes, .a print out of online form and submits it to the noda l  
office/POP- along with KYC document for further appioval/processing. 
However. he/she has the option to submit the physical form to his nodal  
office/1,0P The nodal office has to compulsorily submit the form in online 
ninth' only Physical forms submitted to CRA will not be processed. 

3b. eNPS Subscriber has an option to initiate a self-authorization using 
Aacihaar. This facility will be available only if the NPS pension wealth 
is below threshold limit as prescribed in PFRDA (Exits arid Withdrawals 
under National Pension System) Regulation 2015 or circular issued by 
the authority. 

4. All the columns in the form should be filled with black ink pen without any 
overwriting 

5. Fields marked with (') are mandatory. 

6. Correct postal address, including the pin code should be provided. 

7. Documents to be enclosed with withdrawal application form: 

i. Copy of the Address proof attested by the Nodal Office in support 
of the address provided on the withdrawal form. The address on the 
withdrawal form should match with address present on the address 
proof. 

ii. Copy of the Identity proof attested by the Nodal Office. 

Copy of PRAN card (Not required in case of Government Sector 
Subscriber) If Copy of PRAN Card is not available, print out of 
ePRAN or submit a duly notarized Affidavit as to the reasons of non-
submission of. the PRAN card. 

iv. Cancelled cheque/Bank Certificate/Bank Passbook (Containing 
Subscriber.  .Name, Bank Account Number and IFSC code) for direct 
credit or electronic transfer. 

8. Withdrawal preference: 

i. Select the Withdrawal preference as Normal withdrawal or Complete 
Withdrawal (if accumulated NPS wealth is less than or equal to 
Rs. 5 lakh / Rs. 1 lakh (For NPS Lite Subscribers)). 

ii. If subscriber selects the Normal withdrawal option, he/she needs to 
fill up percentage of allocation for amount to be withdrawn as Lump-
sum and amount to purchase life annuity provided under Section C 
the Form. 

in. If subscriber selects deferred withdrawal option, he/she can defer the 
lump sum withdrawal amount as well as annuity up to 75 years of age 
from the date of attainment of superannuation. In case of deferment 
as well, the subscriber needs to fill up percentage of allocation for 
amount to be withdrawn as Lump sum and amount to purchase life 
annuity provided under Section C of the Form. 

iv. In case of percentage of withdrawal is not provided by the subscriber, 
a default 60% of the accumulated pension wealth shall be paid as 
lump sum to the subscriber and rest 40% of the amount shall be 
utilised for annuity purchase. 

v. The subscriber needs to provide the Annuity details under Section 
D-Annuity Details, in case of Normal withdrawal or Deferred 
withdrawal. The selection of Annuity scheme and Annuity Service 
Provider is mandatory. 

vi. The subscriber availing the complete withdrawal option (where the 
accumulated amount at superannuation is less than Rs. 5 lakh/ 
Rs. 1 lakh (For NPS Lite Subscribers)) shall leave the Annuity Details 
section and Subscriber Family Member Details section blank and fill 
up Request Cum Undertaking Form provided along with the Form. 

vii. In case of death of subscriber during deferment period of annuity 
purchase, the deferred amount shall be paid as per PFRDA (Exits 
and Withdrawal under National.  Pension System) Regulation. 2015 

viii. In case of death of subscriber during deferment period of annuity 
purchase, the annuity shall be purchased by the spouse as 
defined under Regulation 3(a) (iii)PFRDA (Exits and Withdrawal 
under National Pension System) Regulation, 2015 (applicable for 
Government Sector subscribers) 

xi. 	For more fl(!(,1111. ( 	'.!•11:14( uptiontr nIew,e rider 
9 	List of documents 	 on Proof Identity 	 r,,, 

Sr. 
No. 

Proof of Identity (Any 'one of 
the given below documents) 

Proof of Address (Any one 
the given below documents) 

Passport 	isstare 	lc,- 	t.triyeirreirr  
of India 

Ration card with pf ,,,f(IfT af. !tr ar 
1 residential address 

a Passport issued try Crovernmant 

of India. 

b Ration Card with Photograph 

c Bank 	pass 	book 	or 	Certificate 
with Photograph 

Bank 	Pass 	book 	or 	ceitificai 
with photograph and resident', 
addreSs. 

d Voters 	Identity 	card 	with 
photograph 	and 	residential 
address 

Voters • 	Identity 	t arc( 	wit 
photograph 	and 	(wild 	rib, 
address. 

e Valid 	Driving 	license 	with 
photograph. 

Valid 	Driving 	ficeris, 	,,,,,,t 
photograph 	and 	residentizt 
address. 

s 	. 	. 	..... 
PAN Card issued by income fax 
department. 

Letter from any recognized oubfi, 

authority at the level of Gazette( 
officer 	like 	District 	Magistrate 
Divisional 	Commissioner, 	BD() 
Tehsildar, 	Mandel 	Revenue 
Officer, Judical Magistrate etc. 

g Certificate 	of 	identify 	with 
photograph signed by a Member 
of 	Parliament 	or 	Member 	of 
Legislative Assembly. 

Certificate 	of 	address 	wit' 
photograph signed by a Menthe' 
of 	Parliament 	or 	member 	o 
Legislative Assembly. 

h Aadhar 	Card/letter 	issued 	by 
Unique identification Authority of 
India. 

Aadhar 	Card/letter 	issued 	by 
Unique 	identification 	Authority 
of 	India. 	Clearly 	showing 	the 
address. 

Job Cards issued by NREGA duly 
signed by an Officer of the State 
Government. 

Job Cards issued by NREGA duly 

signed by an Officer 

of the State Government. 

Photo 	Identity 	card 	issued 	by 
Defence, Paramilitary and Police 
Departments. 

Latest Electricity/Water bill in the 

name of the subscriber / Claimant 
and showing the address (t ess 
than 6 months old). 

k Ex-Service 	Man 	Card 	issued 
by Ministry of Defence 	to their 
employees. 

Latest Telephone bill in the name 
of the subscriber/ Claimant and 
showing the address (less than 6 
months old). 

Photo credit Card. Latest 	property/house 	Tax 
Receipt (not more than one year 

old).  

m — Existing 	Valid 	registered 	lease 
agreement of the house on stamp 
paper (in case agreement of the 
house on stamp paper (in case of 
rented/leased accommodation). 

n 

affiliated 
Professional 
ICAI, 
etc. 

Identity 	card 	issued by 
Central 	/State government 
and 	its 	Departments, 	Statuary 	following: 
Regulatory 	Authorities, 	Public 
Sector Undertakings, Scheduled 
Commercial 	Banks, Public 	and 
Financial 	Institutions, 	Colleges 

to 	Universities and 	Sector 

	

Bodies 	such as 	Commercial 
ICWAI, 	ICSI, 	Bar Council 	Financial 

Employees. 

The identity card/document with 
address, 	issued 	by 	any of the 

Central/State 	Government 
its 	Departments, 	Statuary/ 

Regulatory 	Authorities. 	Public 

Undertakings, Schedules 

	

Banks. 	Public I 

	

Institution 	for 	their 



	

10 1,3,, 	ober need,; 	pno„critr his/her complete bank detriii!i 	name 
kink branch comolute address of branch ae,,r,.nrit fyrie .and 

-thetwise tho form !nay get rejected by CRA Plerr!-;,. make !Aire 
Vic-re 

	

	no cutting attempt on this sect.on. 1 he ierne sum payment 
ditnr,tly credited to the bank account of the subschhrq through 

etc- t?,;.}et inode of payment. 	• 

I. thorn 	any uhange in Bank Details and Address details, sub!,.tIlbers 
reorreNted to update the same in CRA records prior to initiation of 

	

'• 	withdrawal request At the time of initiation of online withdrawal 
reqtanA, updation- of Bank Details and Address Details is nut allowed: 

'iii tat office after verifying the combleteness of Ulu Wiuldrawal 
.ind supporting documents in all respects after signatwelhumb 
urn of subscriber and declaration and attestation of the Nuttier- lied 

pnr=.rrai at nodal office shall send at below mentioned addrec,s ;or record 
kenping within 90 days from the date of approval: 

12. Annuity Service Providers 	 • 

There are la Annuity Service Providers empanelled by PFRDA for providing 
the annuity services to NPS subscribers as per the list provided below (Name 
of the ASPS are given in art alphabetical order): 

Name of the ASPs, minimum age and minimum corpus required for annuity 
purchase 

Annuity Service Provider Name Minimum 
Age 

Minimum 
Corpus (Rs.) 

Bajaj Allianz Life Insurande Co. Ltd. 37 25,000 

Canara HSBC Oriental Bank of Commerce 
Life Insurance Co. Ltd. 45 2,25,000 

Edelweiss Tokio 40 • 2,00.000 

HDFC Life Insurance Co. Ltd. 20 Any Amount 

ICICI Prudential Life Insurance Co Ltd 30 Any Amount 

IndiaFirst Life Insurance Co. Ltd. 40 10,000 

Kotak Mahindra Life Insurance Co. Ltd. 45 2,05,000 

Lite Insurance Corporation of India 30 50,000 

Max Life Insurance Co. Ltd. 50 	• 2,50,000 

PNB Metlife Insurance Co. Ltd. 18 3,00,000 

SBI Life Insurance Co. Ltd. 18 50,000 

Star Union Dai-ichi Life Insurance Co. Ltd 45 1,00,000 

Tata AIA Life Insurance Co. Ltd. 45 2,24,200 

I no !allowing are the variants that tin,  ,iv 
Subscriber needs to select.  iiiy idt 

er,iyu 1  of lire wittidrawal form 
1 	Annuity for life - Con death of t/10 annuitant n,r,•,,trie,  

2 Annuity for life with return of purchase price on tiratths.  
the annuitant. payment of annuity ceasesand the purr 1;,,,, 	ociuf 
to the nominee 

3 . Annuity payable for life with 100% annuity payable to spouse oar  
death of annuitant - On de:Ith taf tho 01417u/tont ontrutly 	(i? 	,0)1/•-;1 
during his/her life time If the spouse prodocoo‘m.,i tho 
onnoity will cease after the death of the annuiNint 

4 Annuity payable for life with 100% annuity payable to Spouse on 
death of annuitant with return on purchase of annuity 	df ,i-Oit 	the 
annuitant, annuity is paid to the spouse_ during his.'11(?1 life tie-;• mkt parry:/),,,,c 
price is returned to (he nominee alter the death of the 5i0 ,0 ,a ,  11 flier 
predeceases the annuitant, payment of annuity will 	,,a,,; 
the annuitant and purchase price is paid to Mt; numillee 

Note: 

Please note the exit from NPS and purchase of annuity morn empanelled 
ASP are two separate processes It is mandatory for subscribers to purchase 
annuity scheme from Annuity Service Providers (AsP) emptinelied by 
PFRDA. Post receipt of the form by ASP and completely satisfying themselves 
of completeness of the form and KYC requirements, annuity shall be issued 
to subscriber. 

The more details on availability of particular annuity scheme with an ASP. 
and annuity quotes etc. are available on the CRA's website as per link below 

ASP Scheme Details and Annuity Selection Matrix may change Please 
visit CPA website before filling Annuity Details The list of empanelment 01 
ASPs may undergo changes depending upon new empanelment of ASPs by 
PFRDA from time to time. 

13. NPS - Family Income Scheme with return of purchase price 

The subscriber upon exit from NPS shall have to purchase annuity with a 
minimum of 40% of the accumulated pension wealth which -shall provide for 
annuity for life of the subscriber and his or her spouse (if vinyl with provision 
for return of purchase price of the annuity and upon the 'demise of such 
subscriber. the annuity be re-issued to the family members in the order 
specified hereunder at a premium rate prevalent at the time of purchase of 
such annuity by utilizing the purchase price required to be returned under the 
annuity contract (until all the family members in the order specified below are 
covered): 

(a) living dependent mother of the deceased subscriber; 
(b) living dependent father of the deceased subscriber. 

After the coverage of all the family members specified above, the purchase 
price shall be returned to the surviving children of the subscriber and in the 
absence of children, the legal heirs of the subscriber, as may be applicable 

However. the subscriber who does not wish to opt default option mentioned 
above and wishes to choose the annuity contract of his Choice from the 
available annuity types or contracts with the annuity service providers may 
choose an option as mentioned under instruction no.12 above. 

1,114i2 
Wt." 1)0()w rtlt!f 

of ft t 
(f,-Jf 	fn 
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INSURANCE REGULATORY AND 
DEVELOPMENT AUTHORITY OF INDIA 

Cir No: IRDAI/Life/CIR/MISC/ 188/09/2022 

Date: 13 September 2 

To, 

All Life Insurers 

Subject: - Immediate Annuity Products 

1. This has reference to the immediate annuity products offered by the life 

insurance companies to the subscribers of NPS retirees. In order to offer these 

products, life insurance companies in accordance with Regulation 8 (1) of 

IRDAI (Protection of Policyholders' Interests) Regulations, 2017, are using 
proposal form. 

2. In this regard, currently all insurance companies to offer immediate annuity 

products, collect proposal form from the NPS retirees. However, it has been 

observed that, PFRDA is collecting exhaustive exit form from the NPS retirees 

which captures necessary details which insurance companies require in the 
proposal form. 

3. Given the duplication and to facilitate ease of doing business and simple 

onboarding of NPS retirees for immediate annuity products, after due 

consultation with the industry, IRDAI in exercise of power conferred under 

Section 14(2) (e) of the IRDA Act, 1999 and Section 34 of Insurance Act, 1938 
issues the following direction: 

(i) The Exit Form submitted by NPS retiree must be considered as the 

proposal form, for offering the immediate annuity product by the 
insurance companies. 

(ii) In order to facilitate ease of living for all senior citizens who are receiving 

annuity payments the current framework of Aadhar based 

authentication for life verification certification such as Jeevan Praman, 

a Govt. of India initiative on biometric enabled digital service for 
pensioners, to be adopted. 

S.No: -115/1 thkr 	 / ,-z.fl&r167,#/Frnancial District, Gachibowli 37-7 2 k)Trly,571Nonakrarngtida e- 77W--/Hyderobad — 500032 g7-7-1W/Phone No: 040-20205000 
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INSURANCE REGULATORY AND 
Racal DEVELOPMENT AUTHORITY OF INDIA 

4. In this regard, the requirements of Section 41 and Section 45 of Insurance 
Act 11938 shall be considered as compliant as no direct solicitation of business 
is imelveci. 

The circular comes into force with immediate effect. 

MEENA 
KUMARI 

CGMiLife) 	JAGGALI 

Digitally signed by 
MEENA KUMARI 
JAGGALI 
Date: 2022.09.13 
10:46:44 +05'30' 

S. No: -115/1 	 -73c /Financial District, Gachibowlt -f/icf 2c'iTly&T/Nanakramguda 5'V/611q' /Hyderabad — 
500032 v21114Thone No: 040-20205000 
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