


the following month positively. In this regard “Standard Operating
Procedure and Guidelines” are enclosed at Annexure 1.

5) In order to sort out the Technical queries, the system “Tallyhelpdesk.org
“is in place. All units of KVS are compulsorily required to do the
registration on this portal in order to resolve the queries by Tally
Officials at the earliest. In this regard, procedure for registration and

__ login is-enclosed at Annexure-2. For any assistance you may contact the
Tally helpdesk on the following contact details:

a) Email : tallyhelpdesk@kvsedu.org

b) Helpdesk contact nos = +91-9873418106,+91-9873418107,+91-
9711788891,+91-9711788892

c) Online Support request may be sought through ~www.tallyhelpdesk.org

d) Tally Helpdesk is operational from 10:00 am to 6:00 pm on all working
days

This may be treated as most urgent.
Yours faithfully,

(M. ~mrumugam)
Joint Commissioner (Fin)

Copy
*J Deputy Commissioner (Acad.)/EDP Section with a request to get this letter along
with Annexures uploaded under the menu” announcement”,
2) Deputy Commissioner (Fin.) for information & necessary action.

3) Finance Officer of all the Regional Offices to ensure the compliance withont fail
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Annexure-1
























Annexure-2
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