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KENDRIYA VIDYALAYA SANGATHAN (HQ)
18, Institutional Area, Shaheed Jeet Singh Marg,

New Delhi-110016.

Tel.: 26858570 Fax 26514179
Website:www.kvsangathan.nic.in

F.No. 110029/2017/KVS(HQ)/Acad./SOP/ | Dated : 15.09.2017

The Deputy Commissioner,
Kendriya Vidyalaya Sangathan,
All Regional Offices.

Subject: Student Safety in Kendriya Vidyalayas — regarding
¥
Madam/Sir,

Kindly refer to this office letter no. 110029/2017/KVS(HQ)Y/
- Acad./SOP/1402-1429 dated 13.09.2017 on the subject cited above. In this
connection, CBSE has also issued a circular no. 19/2017 dated 12.09.2017 along
with 11 Annexures.

You are requested to ensure compliance of the same in all the Kendriya

Vidyalayas under your jurisdiction.
Yours f:Z%lgy,

(U.N.m

P Additional Commissioner (Acad.)
Encl: As above.

Copy to:

PS to Commissioner, KVS Hgrs.

PS to ADC(Admn.), KVS Haqrs.

All Joint Commissioners, KVS Hgrs.
SE (Works), KVS Hgrs.
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F.N011029/2014/KVS (HQ)/Acad./SOP / Jae2 - lY24 Date: 13/09/17

The Deputy Commissioner
Kendriya Vidyalaya Sangathan
Ali Regional Offices

Subject: Student Safety in Kendriya Vidyalaya - reg.

Madam/Sir,

The recent mishaps as reported in various schools of the country are quite atarming. These
incidents reflect lapses of student safety norms and underline the need to strengthen our existing system
to make Kendriya Vidyalayas safe places for students.

2. Recently some embarassing reports from Kendriya Vidyalaya to circulated in media like open water
tanks; un-guarded main gates that led to entry of un-authorised people in schoo! premises have
denigrated the image of Kendriya Vidyalayas. It is pertinent to mention that on receipt of reports of

dereliction of dufies in kendriya Vidyalayas, the KVS has already initiated disciplinary action against erring
officials,

3. Therefare, you are requested to issue strong instructions to Principals of all Kendriya Vidyalays under
your jurisdiction to implement Standard Operating Procedures in alf Kendriya Vidyalayas, You are also
requested to instruct Principais to monitor the work of watch and ward services, moritoring and
maintaining of CCTV Surveillance System in school, up keep of school buiiding, Police verificaticn of all
staff engaged on contract/outsourced in Kendriya Vidyalayas, etc.

4. Safety and Security of students is a paramount concern for the Kendriya Vidyalayas hence any iaps and
dereliction Bf duty at any level will be viewed seriously. It is the responsibility of Deputy Cominissioners to

ensure and monitor the implementation of the required safety measures effectively in all Kendriva
Vidyalayas in their respective jurisdiction.

Yours faithfully,
{u.w@

Additional Commissioner (Acad.)
Copy to:

A PS to Commissioner, KVS, New Dealhi.
2. PS to Additional Commissionar {Admin}, RVS, New Delhi.
3. Alljoint Comimissioners, KVS, New Dethi
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NO.CBSE/AFF//SCHOOL SAFETY/19 DATED 12.09.2017
CIRCULAR NO. 19 /2017

D1 Hieafd e f2em 9ars
CENTRAL BOARD OF SECONDARY EDUCATION

TO
THE HEADS OF ALL SCHOOLS AFFILIATED TO THE CBSE

Sub: SAFETY OF CHILDREN IN SCHOOLS -REG.

Ref: (1) D. O. letter No. 10-11/2014-EE.4 dated 09.10.2014 (Annexure-1)
(2) Circular No.CBSE/admn.l/14(60)/2004 dated 16.02.2004 (Annexure-2)
(3) Circular N0.28/2004 dated 26.07.2004 (Annexure-3).

(4) Circular No.24 dated 14.07.2009 (Annexure-4).

(5) Circular No.15 dated 05.04.2010 (Annexure-5).

(6) Circular No.01/2012 dated 08.06.2012 (Annexure-6)
(7) Circular N0.06/2013 dated 13/03/2013 (Annexure-7)
(8) Circular N0.20/2014 dated 06.02.2014 (Annexure-8)
(9) Circular No.17/2015 dated 09.03.2015 (Annexure-9)
(10) Circular N0.04/2016 dated 31.10.2016 (Annexure-10)
(11) Circular N0.8/2017 dated 23.02.2017 (Annexure-11)

As the children are spending most of their time in school, the concern of parents about
the safety of school children is increasing every other day regarding their physical safety,
mental & emotional health or child abuse owing to increasing incidents involving safety and
wellbeing of school children. The onus for safety and security of children in school campus
shall solely lie upon the school authorities. It is a fundamental right of a child to engage and
study in an environment where he/she feels safe and is free from any form of physical or
emotional abuse or harassment.

2. Moreover, the schools should also strive to promote a better understanding amongst
their teachers and staff on the laws protecting the safety, security and interests of the
students and device means to take immediate remedial and punitive action against such
violations. The staff members should also be educated to recognize their protective obligation
towards students and to ensure safety and well being of children in schools.

3. The Ministry of Human Resource Development, Govt of India has issued a
comprehensive set of guidelines vide D. O. letter No. 10-11/2014-EE.4 dated 09.10.2014
(Annexure-1) regarding preventive mechanisms and procedures for institutionalizing a
system to ensure safety and security of children in schools.

4. The Board has also from time to time issued instructions to implement and
sensitize the schools for ensuring the safety and security of students during school time
and while in transit to school and back home (please see reference quoted above).
These exhaustive provisions are required to be strictly followed by every school
affiliated with CBSE to _ensure complete safety of school children in school. In
addition, the school authorities may immediately take following measures to
enhance the security of children in Schools:

Contd p/2..........
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CENTRAL BOARD OF SECONDARY EDUCATION
-2

(a) Get the security /safety audit done of their premises and personnel from their
respective local police station and follow the security related advice for the safety
of School children. This may be complied and reported online on CBSE website
www.cbse.nic.in within 2 months of receipt of this circular.

(b) Install CCTV Cameras at all vulnerable areas/point in the School premises and
ensure they are functional at all times.

(c) They must get the police verification and psychometric evaluation done for all the
staff employed. Such verification and evaluation for non-teaching staff such as,
bus drivers, conductors, peon and other support staff may be done very carefully
and in a detailed manner.

(d) Ensure that supporting staff is employed only from authorized agencies and
proper records are maintained.

(e) To constitute a parent-teacher-students committee to address the safety needs of
the students and to take regular feedback from parents in this regard.

(f) The access to school building by outsiders should be controlled and visitors
monitored.

(9) To provide training and development for staff to address their responsibilities to
protect children from any form of abuse.

(h) The school shall constitute separate committees for redressal of
public/staff/parents/students grievances, Internal Complaints committee on sexual
harassment and committees under POCSO (Protection of Children from Sexual
Offence) Act, 2012 and details of the these committees along with contact details
shall be displayed prominently on School Notice Board and conspicuously on the
school website for information of all stakeholders.

5. It is reiterated, that all schools affiliated with CBSE are hereby directed to
strictly adhere to all the guidelines issued by MHRD and Board from time to time. Any
violation/lapses with regard to safety and well being of children in_school campus
would invite appropriate action including the disaffiliation of the school as per the
provisions under Affiliation Bye-Laws of the Board.

—ypenotur=Sl’

(JAIPRAKASH CHATURVEDI)
DEPUTY SECRETARY (AFFILIATION)

Enclosed: As above
...contd/-3
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Copy for information and necessary compliances thereon.

=

7.
8.
9.
10.
11.
12.
13.
14.
15.

All the Principals of the School Affiliated to the CBSE.

All the Managers of the Private unaided Schools Affiliated to the CBSE.

The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed
Jeet Singh Marg, New Delhi — 110016

The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New Delhi.
The Director of Education, Delhi, Chandigarh, Arunachal Pradesh, Sikkim, Port Blair.
The Director, Central Tibetan School Administration, EssEss Plaza, Community
Centre, Sector-3, Rohini-85.

The Director Secondary Education Departments of all States.

All HODs of CBSE.

The Director (IT), CBSE, Delhi — For Uploading Circular on CBSE Website.

EO to CM.

The Joint Secretary (A&L), CBSE, Preet Vihar, Delhi.

The Joint Secretary (Co-ordination), CBSE, Delhi.

All Regional Offices of CBSE/CoEs of Board

The PRO, CBSE, Delhi for due Publicity/Cenbosec.

Guard File.

Copy for information to:

1.
2.

HEl | Telephone : +91-11-22520242, 22528257 Hr | Fax: 011-22510655 J9UBCT | Website: wwr.chseaffnicin, E-mail : chse.aff @nic.in

The Joint Secretary, SE-Il, MHRD
The Deputy Secretary, SS, MHRD.

—penotur=l’

(JAIPRAKASH CHATURVEDI)
DEPUTY SECRETARY (AFFILIATION)
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CENTRAL BOARD OF SECONDARY EDUCATION
2, COMMUNITY CENTRE, PREET VIHAR, DELHI - 110092

NO.D(A)/PA/SCHOOL SAFETY/04 26" July, 2004

Circular No: 28/2004

To

All the Heads of Institutions affiliated to the Board

Subject :  Safety in schools —Reg.

Dear Principal,

As you are aware, the school in any city is a place of vital importance. It is a place of vibrant
activity. Thousands of small children assemble for many hours of the day for active interaction. It is
important that the schools should own the moral responsibility for safe housing of the students during
the period of their stay in the school. It is said that accidents do not happen, but they are caused.
Advanced planning, effective implementation strategies, development of right attitude for safety,
coordination and cooperation with agencies working in this area are important for ensuring the safety
in schools.

The Board, on its part, has stipulated certain conditions in the Byelaws of Affiliation with
regard to the nature and housing of the building and safety measures to be taken in the schools.
Though these are periodically supervised during the time of inspection, the schools should take up
the responsibility of continuous verification of these rules as well as other rules prescribed by the local
authorities to ensure the safety of the children being housed in these buildings.

In a school environment, there are several areas where safety concerns exist. It is not
possible to identify and list them as most of them may be school specific and need the attention of the
school managers and local authorities. However, there are certain broad preventive measures which
are common and necessary for all schools. They have been given in the form of a questionnaire and
the schools will do well to do some introspection in these areas and take necessary steps. These
have to be addressed not necessarily because they exist in the rules book, but all of us have a
genuine and humane concern for the younger generation of the country. It is a moral obligation the
schools owe to their primary stakeholders.

Some of the issues the Board would like to bring to the immediate attention of the school
authorities are:

Fire Safety Management

1. How safe is your school from fire hazards? Does your school have a fire safety certificate? Is it
current and validated periodically?

2. Do you have adequate fire fighting systems in place to meet any emergency?

3. Are you in touch with local fire fighting agencies for mock drill training to a crisis management
group?

4. What emergency steps are in place in the school for fire safety management?

5. Is there a trained management team available in the school for initial fire hazard management?
Are you in touch with the local fire safety authorities for training and retraining the people?

Structural Safety

1. Does your school have any temporary structure or any class-room/other room which has thatched
roofing and which is inflammable? Are you aware such inflammable structures are not permissible
under the rules?

2. Is your school situated in old or dilapidated buildings? Has it been brought to the notice of the
local authorities or management so that adequate steps are taken for relocating the school?



3. Has your building been certified as safe for housing the students by the local authorities?

4. Are there any cracks in the school structures and are steps being taken to repair them?

5. Is your school located near any rail track? Has the impact of such locations being examined by
the local authorities for the safety of the students?

Earthquake Management

1. Is your school situated in the earthquake risk zone?

2. Have necessary steps been taken during construction of the building for earthquake safety for the
building?

3. How safe is your construction to face a natural disaster of this kind? Do you need to make
modifications in consultation with local authorities?

4. What emergency steps are in place in the school for disaster preparedness?

5. Is there a trained disaster management group available in school for initial response? Are you in
touch with the local disaster management authorities for training and retraining them?

Flood/Cyclone Management

1. Is your school situated near seashore or a river?

2. Have you any contingency plans to meet floods, cyclones, cloud bursts and heavy rains?

3. Is there a transport mechanism in place for emergency transport of students or do you have any
contacts for their arrangements?

Landslide Management

1. Is your school situated on hilltops or where there is a possibility of landslide?
2. What is the frequency of such slides and is your building safe according to the local authorities?

Management from Industrial Products

1. Is your school located near an industry or a chemical factory producing fatal chemical products?
Are you aware of the nature of products? Is your school safe from any eventualities from the
leakage of chemicals in this area?

2. Do you have first aid and other medical systems in place to safeguard your students? Are you
aware of the procedures to be adopted in case of any emergency?

Electrical Safety

1. How safe are the electrical systems in your school? Are they being checked periodically?
2. Have you ensured limited access to the area of electrical installation only to those who are
required?

Stampede Management

1. What is the possibility of any stampede outside your school during any emergency? How would
you ensure that students and others do not become victims of a stampede?

2. How safe are the staircases in your school? What alternate mechanisms would you adopt to
manage a stampede in the staircase?

Safety from Constructional Hazards

1. Does your school have any ongoing construction?

2. Have you obtained necessary permission from the local authorities for the same?

3. Have the constructions been planned during the lean time of students’ presence in the school?

4. Have you put barricades and signboards in the construction area prohibiting the movement of
students?

5. Are there water storage sources for such constructions and have they been covered to prevent
small children from any possible mishap?

Safety in the Playground

1. Is your playground safe for the students to play games? Are they being maintained well?
2. Who ensures that there are no hazardous materials like rusted nails etc., on the ground that will
physically hurt them?
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3. Do you have a swimming pool? Have you taken adequate precautions for the safety of the
students? Are lifeguards available to help the students?
4. What management systems you have in place to meet any emergency?

Water Safety

1. Is the drinking water safe in the school plant? Is the water source well protected?

2. Is the water provided to the students tested by the local authorities periodically?

3. Do you ensure safe potable water always?

4. Do you have a water management system in the event of a fire? Is there access to such sources?

Laboratory Safety

Are the laboratories in your school positioned as per rules?

Is there space for free mobility for students in case of an emergency?

Are the chemicals and instruments kept safely beyond the access of others?
Is there a first aid box available in your lab?

Do you have an exhaust facility for the gases?

Have you displayed the first aid procedures for the students in the laboratory?
Is your school team trained to meet any emergency in the laboratory?

NogkrwhpE

Transport Management and Safety

Is your school owning/ running buses on lease for students?

Have you complied with the rules and regulations stipulated by the local transport authorities?

Are your teachers’ delegated responsibilities for transport management?

Are your drivers trained and have a regular license?

Do they ensure whether the students are cautioned to keep a safe distance before starting the
bus?

Are there speed governors in your school buses?

What controls do you exercise on contractors/ lessees for the safety of the mode of transport?
Have your students been trained in orderliness in buses? Have they been exposed to traffic
rules?

abrwhE
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Trauma Management

1. Do you have a trauma management team to meet any accident or disaster?

2. Do you have the contacts available for trauma management?

3. Are you or any senior persons in the school aware of the telephone number of the hospitals,
ambulance and the fire stations near your school?

4. Do you have a small school nursing room?

Safety of the Challenged

1. How many physically challenged students are studying in your school?

2. Are you aware of their limitations and procedures to help them in the event of any emergency?

3. Are there any designated official in the school who is entrusted with the exclusive responsibility of
their needs in any emergency?

The above questionnaire needs to be answered by each and every school. The Heads of
institutions would discuss the issues in the school managements and take appropriate steps in this
regard. They should also discuss these issues in their staff meetings to bring greater awareness
among the staff and to increase their sensitivity to these issues.

Kindly acknowledge this letter.

Yours faithfully,
= —

= o TPt e - (— .
(G.BALASUBRAMANIAN)
DIRECTOR (ACADEMIC)



CENTRAL BOARD OF SECONDARY EDUCATION
2,COMMUNITY CENTRE, PREET VIHAR, DELHI-110092.

NO. CBSE/ACAD/VIOLENCE IN SCHOOLS/2009 14™ July 2009
Circular No: 24

All the Heads of the institutions

affiliated to CBSE.

SUBJECT: VIOLENCE AND RAGGING IN SCHOOLS AFFILIATED TO CBSE
Dear Principal,

It has been observed that ragging has reared its ugly head in schools and the recent
violence reported in a prestigious institution is a matter of shock and grave concern.

Ragging is any disorderly conduct whether by words, spoken or written or by an act with
the effect of teasing, treating or handling with rudeness any other student. It also
involves indulging in rowdy or indisciplined activities which is likely to cause annoyance
or psychological harm or apprehension or fear in any student or doing any act or
performing something which a student will not do in the ordinary course and may cause
shame or embarrassment or adversely affect the physique or psyche of one student by
another.

Ragging is manifested in several aspects such as psychological, social, cultural and
academic dimensions .Exploiting the relationship which has an inherent power structure
such as between a senior and junior student for any of the factors mentioned above will
fall under ragging .An act or abuse by spoken words, emails, public insults should be
considered within the psychological aspects of ragging. Any act which affects the
physical, mental, emotional - health, self confidence or self esteem of a student can be
categorized as an aspect of ragging.

There have often been incidents of physical and sexual abuse in schools which are
brushed under the carpet and not reported even to the parents as it may harm the
reputation of the institute. This is a dangerous trend and needs to be stopped
immediately. Once these students are left unchecked, they will grow to plague society,
hence it is imperative that any act of bullying or abuse, however small must not be
allowed to go unnoticed. Moreover the traumatic aftermath of such an incident on the
psyche of the victim cannot be undermined as it may lead to irreversible damage.

The onus of preventing any undesirable aspect of ragging rests jointly and individually
on all stakeholders which includes the head of the institution, teachers, non teaching
staff, students, parents and the local community. A concerted effort by everyone
concerned is the need of the hour.

The ambience and environment of a school should be warm and amiable where learning
can take place meaningfully and students can engage themselves in intellectual, social,
physical and cultural pursuits.



What Needs To Be Done?

A Committee, popularly known as Raghavan Committee, constituted by the
Supreme Court of India to make suggestions for prevention of ragging in
educational institutions has also made a strong case for regular and periodic
psychological counseling sessions for every student in the school.

A school should preferably have a full time Counsellor at each level of schooling
such as Primary, Upper-Primary and Secondary/Senior.

At Secondary and Senior Secondary stages at least twenty sessions of
psychological counseling must be provided to every student in an academic
session. Parents and teachers may also be involved in such sessions.

‘Health and Wellness Clubs’ already constituted by schools should act as
monitoring cells for maintaining a constant vigil to promote preventive measures
to curb violence in any form. Incase any act of violence is reported, timely and
prompt action must be taken.

Manuals on Life Skills, Comprehensive School Health and Adolescence
Education which contain activities on Value Systems, Human Rights, Gender
Sensitivity, Self Esteem, Interpersonal Communication, Coping with Stress,
Dealing with Anger, Coping with Emotions, Empathy, and Resisting Peer
Pressure need to be religiously taken up in the activity periods. These can take
the form of Role Plays, Street-Theatre (Nukkad Natak), Group-Discussions,
Debates etc.

Peer Educators and Peer Mentors need to be empowered to create awareness
and monitor the sensitive zones in schools such as canteens, playgrounds,
corridors, bathrooms and dormitories. Any untoward incident must be
immediately reported.

Counsellors in all schools and Wardens in boarding and residential schools
need to be sensitized to the changing dynamics of student interaction.They
should be empathetic and approachable so that students can confide in them.
The occurrence of such acts has more probability in case of residential schools
due to the amount of time spent together by students.

Role of parents in Parent Teacher Meetings, representation in various other
school Committees and participation in Health Club initiatives must be reinforced.
Incase a parent needs to report in confidence about any act of bullying, however
minor, the Head of the Organisation must put a mechanism in place which must
also be circulated to parents.

“‘No Act of Violence which includes physical or sexual abuse, bullying or
Ragging will go unnoticed or unpunished’ needs to be clearly stated in the



prospectus and other guidelines circulated by the school. Punishment to be
meted out incase of a student caught in any act of ragging or bullying should also
be clearly spelt out .Parents as well as students need to be aware of the extent of
punishment possible.

Drastic action should be taken against the ragger without risking the identity of
the victim. The victim needs counseling which may be taken up by a peer mentor
or Counselor.

Punishment to be meted out must be commensurate with the gravity of the action.
It may vary from suspension in attending classes, collective and heavy fine
incase of group offenders and even go to the extent of rustication or expulsion.

Life Skills are being reflected in the Continuous and Comprehensive
Evaluation Card. Any form of deviant or aggressive behaviour must also be
recorded in behavioural terms.

Any school which is found to default on any of the above directives will be penalized
severely and stringent action to the extent of disaffiliation may be taken against them.
In all such cases it is the Head of the Organisation who will be held accountable.

This may be brought to the notice of all the students, teachers and parents.

Regards,

Yours sincerely,

¥

(Vineet Joshi)
Chairman and Secretary

Copy with a request to respective Heads of Directorates/KVS/NVS/CTSA as
indicated below to also disseminate the information to all concerned schools
under their jurisdiction:

1.

2.

The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area,
Shaheed Jeet Singh Marg, New Delhi-110 016.

The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New
Delhi.

The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi-110 054.

The Director of Public Instructions (Schools), Union Territory Secretariat, Sector
9, Chandigarh-160 017.

The Director of Education, Govt. of Sikkim, Gangtok, Sikkim — 737 101.

The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791 111
The Director of Education, Govt. of A&N Islands, Port Blair-744 101.



8. The Secretary, Central Tibetan School Administration, ESS ESS Plaza,
Community Centre, Sector 3, Rohini, Delhi-110 085.

9. All the Regional Officers of CBSE with the request to send this circular to all the
Heads of the affiliated schools of the Board in their respective regions.

10. The Education Officers/AEOs of the Academic Branch, CBSE.

11. The Joint Secretary (IT) with the request to put this circular on the CBSE website.

12. The Library and Information Officer, CBSE

13. EO to Chairman, CBSE

14. PA to CE, CBSE

15. PA to Secretary, CBSE

16. PA to Director (Acad.)

17. PA to HOD (AIEEE)

18. PA to HOD (Edusat)

19. PRO, CBSE

/

Chairman and Secretary



Website: www.cbse.nic.in 23237779

CENTRAL BOARD OF SECONDARY EDUCATION

(An autonomous Organisation under the Union Ministry of Human Resource Development,
Govt. Of India). ‘Shiksha Sadan’, 17, Institutional Area, Rouse Avenue, New Delhi -110002

CBSE/ Directot (Acad) / CIRCULAR/ 2010 05.04.2010

All Head of Institutions Circular No. 15
Affiliated to the Board

Subject: Standard Operating Procedure (SOP) for dealing with any terrorist attack
on schools - reg.

Dear Principal,

The Ministry of Home Affairs, Govt. of India has advised that experience gained
in handling terrorism in recent years has shown that spectacular terrorist actions may be
undertaken with a view to gain widespread media and public attention. Places with large
number of footfalls such as malls, multiplexes, hostels and schools are soft and most
vulnerable targets for terrorist attacks. This necessitates having a standard operating
procedure (SOP), defining the role of the officials of the concerned agencies involved in
counter measures.

An SOP for preventing/ dealing with any terrorist attacks on schools has been
prepared by the Ministry of Home Affairs, Govt. of India and the same is attached for the
information of all the CBSE schools. The Principals are requested to:

a. read the SOP carefully and bring it to the notice of all the staff and the teachers of
the schools.
develop a comprehensive action plan to implement the guidelines.
allocate specific roles to different personnel and teachers as per the SOP.
brief the staff about the action to be taken by them in any exigency.
take preventive measures as given in the guidelines in consultation with the local
police.
keep the security personnel of the school on the alert
g. communicate clear guidelines to parents about what they should and should not
do in case of any news of such incidents.
h. conduct advance reconnaissance of the school with the help of the local police.

®o0o
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i. hold mock drills for students, teachers and staff.

The objective of this circular is purely educative in nature so as to alert the school
administration and prepare it for any eventuality. Hence Principals are requested to
ensure that this information is disseminated discreetly, without creating any sense of
panic.

These guidelines are being circulated to all major schools to equip them in preventing and
dealing with such exigencies and they should not be deemed as intimation of any prior
information or any specific threat to any particular institution.

I request you to kindly implement these guidelines and intimate the Board.

Yours faithfully

(C. GURUMURTHY)
DIRECTOR (Academic)

Encl: SOP Guidelines for dealing with any terrorist attack on schools.

Copy with a request to respective Heads of Directorates/ KVS/ NVS/ CTSA as
indicated below to also disseminate the information to all concerned schools under
their jurisdiction:

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area,
Shaheed Jeet Singh Marg, New Delhi- 110016.

2. The Commissioner, Navodaya Vidayalaya Samiti, A-28, Kailash Colony, New
Delhi.

3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi- 110054.

4. The Director of Public Instrucions (Schools), Union Territory Secretariat, Sector-

9, Chandigarh- 160017.

The Director of Education, Govt. of Sikkim, Gangtok, Sikkim- 737101.

The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791111

The Director of Education, Govt. of A&N lIslands, Port Blair- 744101.

The Director of Education, S.I.LE., CBSE Cell, VIP Road, Junglee Ghat, P.O.

744103, A&N Islands.

9. The Secretary, Central Tibetan School Administration, ESS ESS Plaza,
Community Centre, Sector 3, Rohini, Delhi- 110085

10. All the Regional Officers of CBSE with the request to send this circular to all the
Heads of the affiliated schools of the Board in their respective regions.

11. The Education Officers/ AEOs of the Academic Branch, CBSE.

12. The Joint Secretary (IT) with the request to put this circular on the CBSE website.
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13.
14.
15.
16.
17.
18.
19.
20.

The Library and Information Officer, CBSE.
E.O. to Chairman, CBSE

DO/ PA to Secretary, CBSE

PA to CE, CBSE

PA to Director (Acad.)

PA to HOD (AIEEE)

PA to HOD (Edusat)

PRO, CBSE



STANDARD OPERATING PROCEDURE FOR DEALING WITH
ANY TERRORIST ATTACK ON SCHOOLS.

1. Background:

Experience gained in handing terrorism in recent years has shown that with a view to
gain widespread media and public attention, bold terrorist attacks are undertaken. Places
of large number of footfalls, malls, multi-plexes, hotels and schools, are most vulnerable
for terrorist attacks. This necessitates to have in place a Standard Operating Procedure
defining the role of officials of the concerned agencies participant to counter such attack
in schools.

2. Aim of SOP:
The aim of this SOP is to lay down guidelines and procedure for preventing and dealing
with extremist attack on schools. However, these are general guidelines. Every terrorist
related incident is different and the action should be taken by all concerned keeping in
mind the specifics of each situation, keeping in mind these general guidelines.

3. Identification of Schools:

The local police should identify or make a list of prominent/ high profile schools in their
jurisdiction for the purpose of SOP.

4. Preventive Measures:

4.1 Each school should have concrete boundary wall, with 3 to 4 gates and each gate
should be manned by at least 3 guards, on a 24- hours basis.

4.2 Details of telephone number of the Police Control Room and local police station
should be maintained and updated regularly by the school authorities. These
details should be displayed at prominent places so that in case of crisis, the
Principal, teachers, students, staff or security guards or any one from the school
may contact the Police. A nodal officer may be nominated to look after security
arrangement in the school.

4.3 A telephone connection should be provided at the main gate of the School so that
the guards can inform the Police in case of any emergency without waiting for
informing the nodal officer or the Principal.

4.4 There should be proper illumination along the perimeter so that nobody can jump
over the wall into the school in the night for any nefarious activity.

4.5 Concertina wire may be fixed on the iron grills above the boundary wall to deter
any one from jumping over the wall.

4.6 Installation of CCTV systems all along the boundary as well as some additional
locations inside the premises, to monitor the movement of any suspicious person,



with recording facilities for the last three days, at least. The system should also
have requisite video analytics to detect any intrusion and raise an audio as well as
visual alarm. CCTV system alarm may also be connected to the identified gates
to close them automatically.

4.7 Walkie Talkie sets for communication between security guards and nodal
security officer be arranged, intercom between main gate/ other perimeter gates to
the nodal security officer and the Principal of the School may be provided for
efficient communication.

4.8 There should be centralized Public Announcement System between Nodal
Officer and all classes/ library etc. by which instructions can be given to the
students/ staff in each room, collectively or individually or in selected
combination, may be installed.

4.9 A visual anti-sabotage check of the entire school should be carried out by the
security staff of the school before the children start arriving in the morning. They
should also check the footpath in front of the school, all along the boundary wall
including the parking area to detect any suspicious objects lying unattended there.

4.10 Alarm_System: In order to alert the entire security staff, Principal.
Teachers and the students in case of any contingency, a suitable electric bell needs
to be installed connecting all the gates to a nodal point in the school. The alarm
system should also have a display panel to indicate the location from which the
alarm has been raised. The alarm can be manually pressed by the guards or get
activated automatically if any vehicle crashes into the gate. The nodal officer
should immediately verify the reason for raising the alarm, inform the Principal,
take action to initiate the contingency drill in the school and inform the police.

5. Action/ Active stage:

5.1 Response of the School Authorities in case of any Contingency: The drill for the
School authorities may be divided into two parts namely contingency at the time
of arrival/ departure of the children and secondary while the school is already
functional.

Drill at the time of arrival/ departure of the children:
I. Kidnapping of children at the time of their arrival/ departure.

a. The guard on duty at main gate or nodal officer should immediately inform the
Police about the incident. Guards should give proper description of the vehicle,
colors etc, so that police can impose Red Alert and search the suspected vehicle.

b. The guards posted at main gate should immediately rush the children already on
the road or footpath inside the school and close the school gates.

c. Those who are still in the cars and buses and have not alighted should be told to
move forward and leave the area.



The guards at the main gate should immediately press the alarm bell to close the
intermediate gates to segregate and secure the children inside the school blocks.
He should also inform the nodal security officer/ Principal of the school.

ii. Random Firing on the road near the School

There should be two guards at the main gate at the time of arrival/ departure of
children. Guard at the main gate should quickly take in all the children and close
the gate.

Another guard should direct the buses and vehicles from which the children have
not yet alighted to move on quickly and get out of the area.

Guards at main gate to inform the police and also the nodal security officer of the
school.

Alarm bells should be rung and intermediate gates be closed to prevent any
children from coming outside.

Rush the injured children/ other victims to the hospital.

ii. Armed Intrusion into the school with Hostage taking:

In case armed terrorists manage to enter the school and hold up teachers/ students/ others
as hostages, the following action should be taken by the school authorities, besides the
quick reaction team engaging the terrorists:

a.
b.

Inform the Police

Initially all the children and teachers should stay back in their respective rooms
and those in veranda etc. rush into the nearest room, and not to indulge into any
any rash act in panic like running out towards door to escape etc. They should
close the doors from inside and lie low in the classroom to escape random firing.
The security guards should be identified gate-wise. They should rush out from
their positions with the keys of the concerned gates to open them for safely
sending the children out as and when possible. They shall check that the area
outside is clear of miscreants and a passage is available, and open the gates when
told to do so by teachers/ nodal security officer.

If the location of the terrorists is known and there is safe passage available from
the other classrooms to any of the gates, the children under the leadership of the
respective teachers in a single file without making any noise should be taken out.
Children may not be asked to collect/ gather in any open ground as they can
become easy targets.

In case of any doubt, there should be no movement and teacher/ school authority
should wait for the police to arrive, contain the situation, surround the terrorist
and provide a secured passage for the children to move out from their respective
places to outside the school.

One of guards available should rush to the main gate and direct the cars/ buses
arriving subsequently to go back to their homes.



iv. Suspected explosive object found in the vicinity of school or inside the
premises:

School staff, teacher and students should be regularly briefed not to touch any
unattended object lying anywhere inside/ outside the school. In case any such
object is found, the person who finds it should immediately bring it to the notice
of the nodal security officer of the school. In case it is seen by a student, he
should immediately bring it to the notice of his first available teacher, who in turn
will inform the nodal security officer/ principal of the school. All should also be
briefed to keep away from such an object.

If there is a bomb scare, then children should not be collected in one place without
first checking that area. Some place can be designated like auditorium/ field and
there should be team of 8-10 people from the school who will quickly spread out
and carry out a check of that area before collecting the children there.

In case the bomb has already exploded, then cars and buses coming to the school
with children should be told to go back home.

. The injured/ casualties be rushed to the hospitals.

The nodal officer or the Principal or even the security guards available in the
school should inform the Police at the earliest opportunity. The call will activate
the police drill and they will respond accordingly.

Drill when the school is already functional:

All the gates on the perimeter wall should be closed and locked after the arrival of
children. The guard should open the door only for bonafide reasons. Once the
gates are locked, the probability of forcible intrusion considerably reduces, as
even the intruder understands that in case he tries to enter forcibly, the school
authorities can call the police and they may be intercepted even before they can
achieve their objectives. However, in case somebody tries to forcibly enter the
school premises by forcing open the gate under threat of life to the guard or crash
open the gate by driving the vehicle into the gate or jump over the wall, the
following action should be taken:

. Guard at the main gate should inform police and the nodal security officer
immediately.

In case the guards on other gates notice the intrusion or any being threatened by
intruders to open the gate, they should also immediately press the alarm bell. A
code can be defined for ringing the bell in such a situation to convey the type of
threat.

. The Nodal Security Officer should immediately raise general alert in the school
and through centralized PA system inform the concerned to follow the security
drill i.e. all children/ staff to go inside the rooms and to close them from inside.
Nodal Security Officer to inform the Principal of the school.

However, if the criminals/ terrorists still manage to enter the school and indulge in
any criminal act, then the following drill should be followed for various acts:



(i) Kidnapping of children / Random firing with intention of mass killing of
children inside the school:

It is presumed that the terrorists/ criminals having done their act have managed to escape.
In such a case

- Inform the police again giving description of criminals/ terrorists, their number,
along with details of escape vehicle, if noted.

- Nodal Security Officer to announce on PA system for teachers/ students and staff
to stay inside their rooms.

- Injured/casualties, if any, be rushed to the hospitals.

- Those who have seen the kidnappers and noted their description be identified and
requested to collect at one place to assist the police in investigation.

- Drill be activated to inform the parents and return of children.

(if)For other situations the drill will be same as mentioned in para.
4.1 (A)

6. Communication with the Parents:

It is very likely that the news of such an incident will breakout very fast and parents in
panic would rush to the school. In order to ensure that parents do not rush to school and
create obstructions in the subsequent operations by the police forces, they need to be
informed to come to a pre-identified central place as close to the school as possible for
the briefing as well as for handing over of rescued children. This can be achieved if the
school can have a system of having the mobile nos. of all the parents of the children in a
centralized database. A SMS can be drafted explaining the situation giving the necessary
facts, place of their assembly for briefing etc. and the message sent to all. For this
purpose, the local police should identify the place of assembly, in advance and provide a
list, locality wise to all schools and also to the District Hqrs. And State Hgrs.

7. General Suggestions:

1) School gates be kept closed immediately after the arrival of children till the
dispersal of children begins, to prevent any easy intrusion.

2) The telephone numbers of nearest hospital(s), police stations and assistance desks
should be displayed prominently in the school.

3) Guards should be identified for each gate and there should be a list put up to
specify who has keys to which gate. All gates should be covered by guards.

4) A centralized alarm system and also a PA system, through which classes can be
addressed collectively as well as individually and selected combination should be
installed.

5) All teachers/ staff should be briefed properly and apprised of any possible threats.

6) There should be a list with duties specified by names like which teacher/ staff
would be responsible for controlling children, which one would inform police/



hospital authorities, which one would be responsible for informing the parents and
SO on.

7) All the bus drivers to be briefed to respond quickly and drive away their buses
with children if they see any commotion/ attack at the gate and directed by
security guards to do so.

8) The guard at the gate should be alert to notice any suspicious person moving
around or standing near the school.

9) A security check can be carried out in school by the staff to check if any object is
lying unclaimed at various points such as in the classroom, at any gate, in the field
and so on.

10) The antecedents of all the new staff members being employed in the school
should be verified properly.

11) All labourers working in the school should be issued a temporary photo I- Card
and they can be generally checked by security guards to prevent anyone of them
from bringing anything (like bomb/ IED) to be implanted in the school.

12) School authorities should provide a copy of lay out plan of the school to the local
police station in advance.

8. Advance Recee:

Local police along with the school may carry out an advance reconnaissance of
the schools to prepare the operation to deal with any such contingency in future.

9. Mock Drill:
School authorities may conduct the briefing of the teachers/ students/ staff as well

as the drill as per this SOP to ensure that everybody knows his/ her role in such an
eventuality. They can also include local Police in their Mock Drill.
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CBSE/AFF/Circular /2012 g June, 2012
Circular No.01/2012

All the Principals of Schools affiliated with the CBSE

Sub.: Modified Point No. 5, under ‘Physical Facilities’ at serial no. 8 of Chapter Il
of Affiliation Bye-laws

Dear Principal,

As you are aware that safe transportation of students from picking up point to
school and vise versa has been a matter of concern for the Board. In the past, this
issue has been raised by the Parents, Transport Department and the Hon’ble Supreme
Court of India. The directions in this matter have been issued by the Board and also by
the High Court and Supreme Court from time to time.

The Board has modified its Affiliation Bye-laws to include Transport Precautions.
The point no. 8.5 of Chapter Il of Affiliation Bye-laws would be read as follows: -

“The School should scrupulously observe prescription from the Municipal
Authority/District Collectorate/Transport Department regarding drinking water,
fire safety and transport precautions in the school. A certificate from the
Municipal/Fire/Transport Authority regarding sanitary conditions,
water/fire/transport safety should be submitted along with the application. A fresh
certificate regarding fulfillment of these requirements should be obtained and
submitted to the Board every five years. The Format of Certificates of fire and
water safety are give at appendix VII & VIII. Precautions to be observed for
transport are also annexed at Annexure 1X.”

Yours faithfully,

SECRETARY


mailto:cbsedli@nda.vsnl.net.in�
http://www.cbse.nic.in/�

Copy to the respective heads of Directorates, Organizations and Institutions as
indicated below with a request to disseminate the information to all the schools
under their jurisdiction:

The Commission, Kendriya Vidyalaya Sangathan, 18 Institutional Area, Shaheed
Jeet Singh Marg, New Delhi — 110016

The Commissioner, Navodaya Vidyalaya Samiti, A-28, Kailash Colony, New
Delhi

The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi — 110054

The Director of Public Instructions (Schools), Union Territory Secretariat, Sector-
9, Chandigarh-160017

The Director of Education, Govt. of Sikkim, Gangtok, Sikkin -737101

The Director of School Education, Govt. of Arunachal Pradesh, Itanagar —
791111

The Director of Education, Govt. of A&L Islands, Port Blair — 744101

The Director of Education, S.I.LE. CBSE Cell, VIP Road, Junglee Ghat, P.O.
744103 A & L Islands.

The Secretary, Central Tibetan School Administration, ESS ESS Plaza,
Community Centre, Sector-3, Rohini, Delhi -110085

All the Regional Officers of CBSE with the request to send this circular to all the
Heads of the affiliated schools of the Board in their respective regions.

The Education Officers/AEOs of the Academic Branch, CBSE

The HOD (IT) with the request to put this circular on the CBSE website

The Library and Information Officer, CBSE

E.O. to chairman, CBSE

DO/PA to Secretary, CBSE

PA to CE, CBSE

PA to Director (Acad.), CBSE

PA to Director (Spl. Exams.), CBSE

PA to Director (Edusat), CBSE

PRO, CBSE



Appendix VII

FIRE SAFETY CERTIFICATE

No. Dated:

Certified that the ... e (name of the building or
PIEIMISES) A ..ttt ittt e e et et e e e e et e e e e e e e e e e eas
(address) comprised of basement(s) and
................................................................................. (upper floors) owned/occupied by
....................................................................... (name of the Institution) have complied
with the fire prevention and fire safety requirements in accordance with rule of State/UT Fire
Service Rules, and verified by the officers concerned of Fire Service on ...................o......
(date of inspection) in the Presence Of...... ..o e,
(name and addresses of the Manager/Secretary or his representative) and that the
building/premises is fit for OCCUPANCY CIASS .....ccuviiiiiii e with
effect from ............co fora period of ...l years in accordance with

rule and subject to compliance of the conditions.

Issuedon ... at o, by

* Strike out whichever is not applicable.

Signature with Seal :

Name
Designation
To
(Name & Address of the Institution)
ENDORSEMENT

The No Objection Certificate issued by Fire Service stand cancelled and annulled due to

(Name and designation of the authorized signatory)



APPENDIX - VIII

PROFORMA REGARDING SAFE DRINKING WATER AND SANITARY CONDITION
CERTIFICATE.

No. Date :

It is certified that an inspection team headed by

(Name of Officers

with designation) from (Name of

Department/Office) inspected the

(Name & Address of

the School) on and found that the

(Name of school) has safe

drinking water facilities for the students and members of staff of the institution and is maintaining
the hygienic sanitation condition in the school building & the campus as per the norms
prescribed by the Central/State/U.T Govt.

The above valid for a period of

Signature with Seal :

Name

Designation

To

(Name & Address of the Institution)



ANNEXURE IX

Transport precautions to be observed by Schools

A. Exterior of the Bus

All the school buses must be painted with uniform colour preferabbly
Yellow with the name of the school written prominently on both sides of
the bus so that these can be identified easily.

The word “School Bus” must be written on the back and front of the bus. If
it is hired bus, “On School Duty” should be clearly indicated.

Telephone number of the school and/or telephone number of any contact
person shall also have to be written prominently in a prominent place in
each school bus so that in case of necessity the public can inform the
school authority/police or other authorities.

B. Fixture and furniture of the Bus

The windows of Bus should be fitted with horizontal grills and with mesh
wire.

The doors of the Bus should be fitted with reliable locks that can be
locked.

All school buses must be fitted with speed control devices so that they do
not exceed the speed limit of 40 Kmph.

There should be a fire extinguisher in the Bus

C. Manpower in the Bus

There must be a qualified attendant in the Bus to attend to Children.

Each school should designate one Transport Manager/ Coordinator who
will ensure the safety of the school children.

The provision shall also to be made by the school authorities for travelling
of at least one teacher in each school bus, keeping in view the safety of
the school students all through out the journey and no outsider except the
conductor or the said authorized teacher or one person authorized by the
guardians shall be allowed to board school bus.

Medical check up regarding the physical fitness of the driver including the
eye testing shall be made every year.

D. Facilities in the Bus

Bus should have a First Aid Box.

To keep the school bags safely, there should be a space fitted under the
seatsor as convenient.

The buses should be fitted with alarm bell/siren so that in case of
emergency every one can be alerted.



E. Permits

The driver should have valid licence and at least 5 years of experience of
driving heavy vehicles.

A driver who has been challaned more than twice in a year for offences
like red light jumping, violation of lane discipline or allowing unauthorized
person to drive cannot be employed.

A driver who has been challaned even once for the offence of over
speeding, driving dangerously or for the offences under Section
279,337,338 and 304A of the Indian Penal Code cannot be employed.
Every vehicle shall carry a suitable photograph of the authorized driver
duly certified by the RTA.

Periodical fitness certificate regarding roadworthiness of the vehicle shall
have to be obtained.

Any school authority and/or driver found to have violated the provision of
the Motor Vehicles Act, 1988 and the rules framed thereunder as well as
of the directions must be penalized.

F.Arrangements in the Schools

All the affiliated schools will make safe arrangement for boarding and de-
boarding of school children from the school bus.

The school authority shall ensure that the doors of the buses remain shut
while in running condition.

They will ensure that buses halt only at bus stops designated for the
purpose and within the marked area.

Refresher course of driver training so as to fine tune and increase the
proficiency of the driver shall be given to the drivers of the school buses
periodically, i.e. least twice in a year.

No person shall be allowed to drive the school bus in drunken condition.
Regular check in the respect shall be undertaken by the school authorities
and in case of any doubt in that regard such drivers must be subjected to
medical test immediately and proper action including the action for
cancellation of the license have to be taken.

All drivers of the school buses have to be dressed in a distinctive uniform
with their names inscribed in it.

In every school bus there shall be another qualified person to keep
attending children travelling in such buses, as conductor, who have to be
dressed in distinctive uniform with their names inscribed in it.

The school authority must provide one set of mobile phone in each school
bus so that in case of emergency the bus can be contacted or the
driver/conductor can contact the police or State authority as well as the
school authority.

The authority shall ensure that the school buses are not permitted to over
take any other four wheelers while carrying the school children in the bus.
The School authority shall ensure that the students maintain discipline
when boarding and disembarking the bus so that no children get hurt.



Effort shall be made by the school to make necessary arrangement for
parking the school bus inside the school campus at least at the time of
boarding and disembarking. In case it is not possible to park such vehicle
inside the school campus, the buses must be parked in such a way so that
it does not create any traffic problem for other vehicles.

The school should encourage its children to conduct programmes through
play, exhibition etc. during Road Safety Week to create an awareness in
public.

Periodic feed-back from students using school Transport facility with
regards to driver/conductor be taken and records are to be maintained.
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CENTRAL BOARD OF SECONDARY EDUCATION

(An Autonomous Organisation under the Union Ministry of Human Resource Development Govt. of India)
“SHIKSHA KENDRA?”, 2, COMMUNITY CENTRE, PREET VIHAR, DELHI — 110 301

CBSE/AFFI/Circular /2014 / 675578 06™ February, 2014

Phone: 22528257
Fax: 22540655

Circular No.20/2014
All the Heads of CBSE affiliated schools

SUB: ADHERENCE OF PROVISIONS OF THE AFFILIATION BYE-LAWS OF CBSE
BY THE EDUCATIONAL INSTITUTIONS AFFILIATED TO THE BOARD.

Sir/Madam,

Adherence of various provisions of Affiliation Bye-Laws is the prime responsibility
of every affiliated school of CBSE. Therefore, the attention of all the Heads of the
Institutions affiliated to the Board is drawn to its earlier Circular No. 01 dated 29.7.2009 on
the subject matter in the light of recent observations and reports that a large number of
CBSE schools are not adhering to the provisions laid down in the Affiliation Bye-laws of

the Board which are mandatory in nature in their day to day functioning.

In recent days representations against schools for violation of provisions of
Affiliation Bye-Laws such as non payment of salaries and admissible allowances to the
staff, charging fees not commensurate with the facilities, adopting discriminatory practices
in admission of students, failing to ban corporal punishment, not providing facilities for the
physically challenged, not addressing cases of sexual harassment at work place, non
supply of enough clean water or lack of adequate facility for hygenie toilets and sanitation,
use of practices relating to commercialization, running of coaching classes etc. are in a
rise.

Therefore, careful attention of Management and Heads of schools is solicited
towards each one of the concerns mentioned in the following paragraphs as the students,
parents, local community and the society at large take note of discrepancies and lapses
on the part of the school and bringing it to the notice of the Board.

it has also been reported that some of the schools are running coaching
institutions within the school premises under the pretext of providing preparations for
entrance examinations. This is not approved by the Board and schools need to stop such
malpractices immediately. In case they do not adhere to the conditions as provided in the

Affiliation Bye-laws, appropriate action is liable to be taken against them.
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The details of major issues raised before the Board by the parents, teachers,

students and general public alleging violation of provisions of Affiliation/Examinations Bye-
Laws of the CBSE by the schools and the related provisions of Affiliation/Examination
Bye-Laws are brought to your notice, once again to ensure adherence of Affiliation Bye-

Laws of the Board by the Managements of Affiliated schools.

A. CHARGING OF EXBORBITANT FEE/CAPITATION FEE/DONATIONS ETC.

Rule 11.1, 2 &3:-

(i)

Fees charges should be commensurate with the facilities provided by the
institution. Fees should normally be charged under the heads prescribed by the
Department of Education of the State/U.T. for schools of different categories.
No capitation fee or voluntary donations for gaining admission in the school or
for any other purpose should be charged / collected in the name of the school
and the school should not subject the child or his or her parents or guardians to
any screening procedure. In case of such malpractices, the Board may take
drastic action leading to disaffiliation of the school.

Further, any school or person violates the above provisions is liable for the
following:-

(i)
(i)

Receives capitation fee, shall be punishable with fine which may extend to ten
times the capitation fee charged;

Subjects a child to screening procedure, shall be punishable with fine which
may extend to twenty-five thousand rupees for the first contravention and fifty
thousand rupees for each subsequent contraventions.

. In case a student leaves the school for such compulsion as transfer of parents or for

health reason or in case of death of the student before completion of the session,
prorata return of quarterly/term/annual fees should be made.

3. The unaided schools should consult parents through parents’ representatives before
revising the fees. The fee should not be revised during the mid session.

B. COMMERCIALISATION

Rule 19.1 (ii) & ii(a):-

19.1(ii)

It shall ensure that the school is run as a community service and not as a
business and that commercization does not take place in the school in any
shape whatsoever.

19.1(ii)a Any franchisee school making payment on account of use of name, motto and

logo of franchiser institution or any other non-academic activities would be
termed as commercialization of institution and to provide an affidavit that the
school/society has not entered into any such contract to use Name, logo,
motto for consideration of fee.
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C. TEACHER INVOLVED IN CORPORAL PUNISHMENT

Rule 44.1 (d &e) :-

He/she is charged with cruelty/ physical punishment or mental harassment towards
any student or any employee of the school.

Or

He/she is charged with misbehavior towards any parent, guardian student or employee
of the school;

D. ADMISSION TO A SCHOOL

1. Rule 6.1 of Examination Bye-Laws prescribes the following regarding
admission of a student to a school, Transfer / Migration of students:-

(a) A student seeking admission to any class in a 'School' will be eligible for admission
to that Class only if he :

() has been studying in a School recognised by or affiliated to this Board or any
other recognised Board of Secondary Education in India;

(ii)

(iif)

(iv)

has passed qualifying or equivalent qualifying examination making him eligible
for admission to that Class;

satisfies the requirements of age limits (minimum and maximum) as determined
by the State/U.T. Government and applicable to the place where the School is
located;

produces:
a) the School Leaving Certificate/Transfer Certificate signed by the Head of the

b)

d)

Institution last attended and countersigned, if required as provided
elsewhere, in these Byelaws;

document(s) in support of his having passed the qualifying or equivalent
qualifying examination; and

For the purposes of admission to elementary education, the age of a child
shall be determined on the basis of the birth certificate issued in
accordance with the provisions of the Births, Deaths and Marriages
Registration Act, 1886 or on the basis of such other document, as may be
prescribed, as stipulated in section 14( 1) of THE RIGHT OF CHILDREN
TO FREE AND COMPULSORY EDUCATION ACT, 2009.

No child shall be denied admission in a school for lack of age proof, as
stipulated in section 14(2) of THE RIGHT OF CHILDREN TO FREE AND
COMPULSORY EDUCATION ACT, 2009.

2. Rule 12.(i, ii & iii) of Affiliation Bye-Laws contain the following provisions with
respect to admission in schools:-

(i) Admission in the school affiliated to the CBSE shall be made without any
distinction of religion, race, caste, creed, place of birth or any of them. As regards
reservation for SC/ST students is concerned, it shall be governed by the
Education Act/Rules applicable to the State/U.T. where the school is situated.
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(i) For the purpose of admission and extent of schools responsibility for Free and
Compulsory Education the school shall be governed by the provisions of the
Right to Children to Free and Compulsory Education Act, 2009 and the
amendments, made there to from time to time.

(iii) The school shall maintain all relevant records of the students applied and
admitted annually as stipulated in Section 3 (1) and (2) of the RTE Act, 2009 and
shall also follow the guidelines/instructions issued by the State in which the
schoal is situated.

E. PREVENTION OF SEXUAL HARRASMENT OF WOMEN AT WORK PLACE

Rule 10.9:-

Check gender specific violence, strictly comply with the guidelines and norms
prescribed by the Hon’ble Supreme Court of India in the writ petition (Criminal) No.
666-70 of 1992 Vishaka and others V/s State of Rajasthan and others delivered on 13-
8-1997 for protection of women from sexual harassment at the work place.” Detailed
circular dated 16.2.2004 issued by the Board is available on website www.cbse.nic.in

F. SALARY AND SERVICE CONDITIONS OF STAFF

Rules 3.3 (v) and Rule 10.2:-

Rules 3.3 (v) The school in India must pay salaries and admissible allowances to the
staff not less than the corresponding categories of employees in the State Government
schools or as per scales etc. prescribed by the Government of India.” Further, the
service conditions as per Rule 10 and Rules 24 to 49 of Affiliation Bye-Laws also be
adhered to.

Rule 10.2 Salary should be paid through Electronic Clearing Service (ECS) from the
date of first appointment of the teachers on probation.

G. CONTINUOUS SPONSORING OF STUDENTS AT BOARD EXAMINATION

Rule 13.12 (iv):-

Every affiliated school shall sponsor regularly its bonafide and eligible students in
Boards Class X and Class Xl examinations from the year mentioned while granting
affiliation/upgradation without break or inform with reasons thereof in writing well in
time about the non-sponsoring of the candidates. Failure to do so will lead to suo moto
withdrawal of the affiliation of the school for Secondary and Senior Secondary
Examinations as the case may be.

Every affiliated school shall present a list of number of students and their particulars in
respect of Classes IX, X, XI & Xl at the time of beginning of an academic session.
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H. RUNNING OF UNAFFILIATED
BRANCH
UNAUTHORIZED STUGENTS SCHOOLS / SPONSORING oF

Rule 13.12 (ii):-

No affiliated school shall endeavour to present the candidates who are not on its roli

nor shall it present the candidates of its unaffiliated Branch/School to any of the
Board’s Examinations.

I. RUNNING CLASSES OF COACHING INSTITUTIONS
Running of classes of coaching institutions in the school premises in the pretext of
providing coaching to the students for various entrance examinations is not approved
by the Board. Some schools are organizing such programmes by naming it as an
integrated school programme that teaches both CBSE syllabus and prepare students
for various entrance examinations to mislead the students and their parents.

The premises of CBSE schools should not be used for any commercial activity. Every
school should ensure devotion of minimum periods for teaching various subjects as per
the syllabi and course prescribed by the Board. No coaching classes or parallel classes
should be run in the school that consumes and affects the regular time table of the
school or that deviates the focus of students from regular course of study.

J. FACILITIES FOR PHYSICALLY CHALLENGED

Rules 8.2 and Rule 13.11:-

Rule 8.2 Every institution will provide proper facilities like ramps toilets for wheel chair
users and auditory signals in elevators in lifts in accordance with the provisions laid
down in PWD Act, 1995 and in conformity with National Policy of Education.

Rule 13.11 Every school shall promote inclusion of student with disabilities/special
needs in the normal school as per provisions of the ‘Persons with Disabilities Act 1995’
and in conformity with National Policy of Education.

K. HEALTH, SANITATION AND FIRE SAFETY

Rules 3.3 (vii), Rule 8.5 and Rule 23.11 :-

Rule 3.3(vii) Every institution will provide adequate facilities for potable drinking water
and clean healthy and hygienic toilets with washing facilities for boys and girls
separately in proportion to the number of students.

Rule 8.5 The School should scrupulously observe prescription from the Municipal
Authority/District Collectorate/Transport Department regarding drinking water, fire
safety and transport precautions in the school. A certificate from the
Municipal/Fire/Transport Authority regarding sanitary conditions, water/fire/transport
safety should be submitted along with the application. A fresh certificate regarding
fulfilment of these requirements should be obtained and submitted to the Board every
five years. The Format of Certificates of fire and water safety are given in Affiliation
bye-laws at appendix VII & VIlI. Precautions to be observed for transport are also
annexed at Annexure IX".
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Rule 23.11 Make satisfactory arrangements for the supply of good drinking water and
provide other facilities for the pupils and ensure that the school building, its fixtures and
furniture, office equipment, lavatories, play grounds, school garden and other
properties are properly and carefully maintained.

. MAKING AVAILABILITY OF SCHOOL INFRASTRUCTURE AND TEACHERS FOR
EXAMINATIONS CONDUCTED BY THE BOARD AND EVALUATION OF ANSWER
SCRIPTS

Rule 13.4 :-

The building and furniture of affiliated Institutions shall be placed at the disposal of the
Board for conducting any examination and spot evaluation free of charge. The
Management and the Principal shall cooperate with the Board in the conduct of
examinations and evaluation of scripts. If asked by the Board, the school shall provide
atleast one examiner in each subject offered by the school and more than one, if more
than 200 students have been sent for the examination. In case they fail to do so, the
Board shall have the right to take appropriate action including initiating action for
disaffiliation of the school. However, the size of the schoo! will be taken into account
before such a condition is imposed in order to avoid disruption of academic work in the
school.

. DEVELOPMENT OF SCHOOL WEBSITE.

Rule 8.8 (iv & v):-

(i) Every affiliated school to develop their own website containing comprehensive
information such as affiliation status, details of infrastructure, details of teachers,
number of students, address-postal and e-mail, telephone nos. etc.

(i) Every school should prepare its annual report containing above information and
upload the same on its website before 15" Sept. of a year.

. TJEACHER TRAINING PROGRAMME

Rule 3.3 h (vi):-

Every school should organize at least one week training programme for teachers every
year in association with any teachers training institute recognized by the State or
Central Government or by any agency identified by the Board.

A Circular has been issued by the Board vide Circular No. 7 dated 15.4.2013.

. APPOINTMENT OF HEALTH WELLNESS TEACHERS

Rule 53.5:-

(i)  Every secondary and senior secondary school shall appoint a person on full time
basis for performing the duties of a Health Wellness teacher having the following
qualification:
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Graduate/Post Graduate in psychology.
OR
Post Graduate in Child Development.

OR
Graduate/Post Graduate with Diploma in Career Guidance and Counselling.

(i) Schools having enrolment of less than 300 students in classes from IX to XII can
appoint a counsellor on part-time basis.

(i)  Schools which are already affiliated shall appoint a Health Wellness teacher as

mentioned at sub clause 1 and 2 above within two years from the date this Rule
comes into force.

P. ADHERENCE OF ANIMAL PROTECTION ACT

A Circular No. 03 dated 21* May, 2013 on adherence of Wild Life Protection Act has
been issued by the Board, an abstract of the same is reproduced below for
compliance:-

The Board once again reiterates strict adherence to the provisions of Wild Life
Protection Act while procuring plants and animals for the use in laboratories by the
school. The detailed list of rare/endangered species protected under the above said
Act can be accessed from http:/www.envfor.nic.in/legis/wildlife/wildiife1.html.

In case of any live stock or specimen is brought or made available in the school lab, the
same must immediately be handed over to its nearest Wild Life Forest Department.
Storing or keeping possession of livestock or specimen for practical purposes by any
school is a serious offence and besides proceeding under relevant provisions of Wild
Life Act, the Board would also initiate action against such defaulter schools which may
lead to withdrawal of affiliation by the Board.

It would be highly appreciated, if the school makes a self declaration that no animal is
used for dissection for science practical purposes.

Q.DEVELOPMENT OF PARENTS,STUDENTS AND TEACHERS GRIEVANCE
REDRESSAL SYSTEM

Rule 42.3 (iv):-
To make any representation to the management for the redressal of any bonafide

grievance, subject to the condition that such representation is not made in rude or
indecorous language.

R. BOOKS IN SCHOOL

Rule 15.1 (d).-

The school will follow the syllabus on the basis of curriculum prescribed by
NCERT/CBSE and text books publishing by NCERT/CBSE for the Middle Classes as
far as practicable or exercise extreme care while selecting books of private publishers.
The content must be scrutinised to preclude any objectionable content that hurts the
&;e/elings of any class, community, gender, religious group in society. If found
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prescribing books havin ; o
such contgnt_ g such content, the school will have to take responsibility of

Provided that the school would put a list of such books i i i i
r _ ' . prescribed by it on its website
with the written declaration duly signed by the Manager and the Principal to the effect

that they have gone through the contents of the books i
rescrib
o the rosponebiey prescribed by the school and

S.CRUELTY TOWARD STUDENTS

The school Management shall provide the right ambience and climate to the students
to develop and enrich talents to facilitate total development of personality. To develop a
creative human being in a fearless environment schools should encourage teachers to
adopt alternative strategies to corporal punishment. Rule 44.1 empowers the school
Managing Committee to take action against an employee if he is charged with cruelty
towards any students or any employee of the school.

All the Heads of Schools are advised to take note of the above and also bring it to
the knowledge of school Managing Committee. Please also note that violation of the
guidelines of the Board would constrain to invoke Penal Provisions of Affilaition Bye-
Laws against the erring schools.

This issues with the approval of the Competent Authority of the Board.

Yours faithfully,

(JosephAAén'anuel)

Secretary

Copy for information and necessary action to:

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed Jeet
Singh Marg, New Delhi- 16.
2. The Commissioner, Navodaya Vidayalaya Samiti,. B-15, Institutional Area,. Sector-62,.
NOIDA-201307.
3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi- 110054.k
4. The Director of Public Instructions (Schools), Union Territory Secretariat, Sector-9,
Chandigarh- 160017.
The Director of Education, Govt. of Sikkim, Gangtok, Sikkim- 737101.
The Director of School Education, Govt. of Arunachal Pradesh, Itanagar-791111
The Director of Education, Govt. of A&N Islands, Port Blair- 744101.
The Director of Education, S.LE., CBSE Cell, VIP Road, Junglee Ghat, P.O. 744103, A&N
Islands.
9. The Secretary, Central Tibetan School Administration, S S Plaza, Community Centre,
Sector 3, Rohini, Delhi-85
10. All the Regional Officers of CBSE with the request to send this circular to all the Heads of
the affiliated schools of the Board
11. The Education Officers/ AEOs of the Academic Branch, CBSE.
12. The Director (IT) with the request to put this circular on the CBSE website.
13. The Research Officer (Tech,), CBSE, Rouse Avenue with request to put this circular on
the CBSE Academic website.
@4. The Joint Director, Academic & Vocational Branch, CBSE
“C

Co N &

o

M\‘?’ )‘f’_



15.
16.
17.
18.
19.
20.
21,
22.

The Library and Information Officer, CBSE.

PS to Chairman, CBSE

PS to Secretary, CBSE

PS to CE, CBSE

PS to Director (Acad. & Trg.)

PS to Director( Special Examinations)

PS to Director (Edusat and Vocational Education)
PRO, CBSE.
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CENTRAL BOARD OF SECONDARY EDUCATION

(An Auvtonomous Organization under the Union Ministry of Human Resource Development, Govt. of India)

“Shiksha Sadan”, 17, Institutional Area, Rouse Avenue, Delhi-110002

CBSE/Acad/Dir(Arti)/2015 Circular No. Acad.-17/2015
Dated: 09" March, 2015

All the Heads of Institutions
affiliated to CBSE

Subject: Guidelines for prevention of Bullying and Ragging in Schools, Reg: (D.O. No. 12-19/2012-RMSA-I)
Dear Principal,

There have been reports in the media of instances of bullying and ragging in schools. Recent research in
school education indicates that a major issue and cause for concern among students in schools is bullying. Bullying/
ragging is a damaging feature in schools. Nature of bullying can be, diverse and complex. It is often not recognized as
a major problem and assumed negligible and therefore not much attention is paid to its occurrence.

Bullying can be directly from the bully to the victim (e.g., through physical intimidation or attacks, verbal abuse,
unwanted attention and advances, damaging property), or it can be indirect (e.g., through spreading malicious rumours). It
can also include cyber-bullying (e.g., sending unpleasant SMS messages, photographs or emails, to the victim or to others).

Bullying has severe detrimental effects on those who are bullied. The effects can be immediate. They can also
be long-term and can cause lifelong damage. In every bullying situation, there are typically three key parties: the
victim, the bully or bullies, and those who stand by (by-standers), who are aware of the bullying. Each of these three
parties is affected negatively by bullying.

The responsibility of preventing any undesirable aspect of bullying and ragging rests jointly and also
individually on all stakeholders, which includes the head of the institution teacher, non-teaching staff, students, parents and
local community. A systematic response to the bullying problem is needed within the schools. Some indicative
interventions which schools might consider are outlined below:

1. The message that “Bullying is strictly prohibited inside the school premises and no such act will go unnoticed
or unpunished” may be clearly stated in the school prospectus and other guidelines circulated by the school.

2. Schools must create an amiable environment and positive school climate where learning can take place
peacefully. They must build a trusting, respectful relationship among students, school administration and
families. They should provide a confidential way for students to report about any incident which is of concern
to them. Structures and procedures must be established to provide accessible, confidential, secure and
effective means of reporting incidents of bullying, for victims and for bystanders who are aware of it taking
place and to identify and manage incidents of bullying, including appropriate counselling and sanctions/
punishments on those engaged in bullying. An Anti- Bullying Committee may be constituted in school,
comprising of Vice- Principal, a Senior teacher, School Doctor, Counsellor, PTA representative, School Management
representative, Legal representative, Peer Educators etc whose roles and responsibilities would include:

a. development and review of School Bullying Prevention Plan,
b. development and implementing bullying prevention programmes,



developing training programmes for staff, students, and parents,
creating awareness through various programmes
being vigilant and observing signs of bullying and responding quickly and sensitively
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names and contact numbers of members of the committee should be clearly displayed everywhere in
the school premises, etc.

Arrangements for a Counsellor for Primary, and Middle, and for Secondary and Senior Secondary school
may be made where possible, occurrence of acts of bullying and ragging has more probability in case of
residential schools due to the amount of time spent together by students, making it essential that Counsellors
and Wardens in boarding and residential schools need to be sensitized to the changing dynamics of student
interaction. They should be empathetic and approachable so that students can confide in them. The school
management may appoint “Sentinels/ Monitors / Peer Educators”. These sentinels may be from the prefectorial/
school council board of the schools, Life Skills trained Peer Educators or those who had been victims of
bullying. Sentinels should be keen observers and thoroughly trained for ‘risky situations’. They must report
cases of bullying in a non-threatening/polite manner.

The right attitude is formed only during the formative period of schooling. Thus it is necessary that students
are sensitized about human rights, democratic values, respect for diversity and equality, and respect for privacy and
dignity of others. Schools must take initiative to conduct activities to educate and develop the understanding of
students, staff and parents about the problem and effects of bullying. It is essential that schools take initiatives
to provide Adolescence Education, Values Education, Human Rights, Gender Sensitivity and Awareness. Life Skills
education including- building of positive Self-Esteem, Empathy, Interpersonal Communication skills, coping with stress
and emotions, dealing with anger, and resisting peer pressure need to be conscientiously taken up in the activity
periods. These can take the form of role-plays, street- theatre (nukkad-natak), group-discussions, debates,
special assemblies in schools, poster competitions, etc. Anti-bullying campaigns and training programmes
may also be organized.

The family background and values play a very crucial role in emotional and psychological well being of a
child. The role of parents must be reinforced in Parent Teacher Meetings and representation in various other
school Committees. There is a need for orientation and sensitization of the community and thus parents
should also be oriented. Parents must be motivated to support the school in bullying-prevention efforts. They
must be sensitized to report in confidence about any act of bullying which is brought to their notice by their
child. Orientation programmes may be conducted for the school staff and teachers on regular basis.

Curriculum for Teacher training courses should mandatorily include topics on sensitization and prevention
of bullying in schools.

The methods of intervention are as important as methods of prevention. It is recommended that there be a
graded response system to address the cases of bullying and a clear cut process needs to be followed by
schools as there might be cases which deserve utmost attention and stringent action. The responsibility and
authority of school administration must be defined. The implications of neglect must also be clearly defined.
School’s decision, taken after following process of fair investigation, should not be ordinarily challengeable.
Comprehensive guidelines may be developed for School Management which includes the various actions and
penalties which may be taken by the School Management as per observation and understanding the gravity of
the misconduct. Some of the recommended actions include:

() Oral/written warning.

(if) Suspension from attending classes/school for a specified period.

(iii) Withholding or cancelling the results.

(iv) Imposition of fine upto a specified amount.

v) Expulsion/rustication from school in rarest of rare cases.

(vi) The option of transferring a student from one school to another school may also be looked into.

It is the responsibility of the school that the post-bullying atmosphere is calmed down. The school must be
cautious that the victim/bully is not branded and he/she might be given opportunities for change.
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It is very critical to promote an atmosphere of confidence and trust among every student and to provide a
platform to students where they can raise their concerns. A confident reporting system may be established
that allows students to report victimization. Schools may keep a complaint /suggestion box and regularly
monitor the feedback received. The necessary issues may be discussed and appropriately addressed. If there
are any good suggestions received from the students, these should be announced in assemblies and be
articulated in school functions. Strategies may be developed to reward students for positive behaviour. For
younger children, age appropriate communication strategies should be developed and teachers should
engage in dialogue with them to identify any problem. The role of class teacher, counsellor, school
nurse/doctor may be enriched and children should be motivated and made aware with whom they can
discuss such matters with confidentiality.

Engage all students, teaching and non-teaching staff and parents in the effort against bullying on a continual
basis, as part of the moral and administrative fabric of the school.

Judicious implementation of these interventions will surely help in curbing the menace of bullying and make school

environment conducive and considerate so as to ensure that there will not be any incident that is not in conformity

with the child’s human dignity thus ensuring an enabling and positive learning environment.

Sd/-

(Dr. Sadhana Parashar)
Professor & Director (Academic, Research, Training and Innovation)

Copy with a request to respective Heads of Directorates/KVS/NVS/CTSA as indicated below to also

disseminate the information to all concerned schools under their jurisdiction:

1. The Commissioner, Kendriya Vidyalaya Sangathan, 18-Institutional Area, Shaheed Jeet Singh Marg, New Delhi-110016.
2. The Commissioner, Navodaya Vidyalaya Samiti, B-15, Sector-62, Institutional Area, Noida-201309.

3. The Director of Education, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat, Delhi-110 054.

4. The Director of Public Instructions (Schools), Union Territory Secretariat, Sector 9, Chandigarh-160 017.

5. The Director of Education, Govt. of Sikkim, Gangtok, Sikkim - 737101.

6. The Director of School Education, Govt. of Arunachal Pradesh, Itanagar - 791 111

7. The Director of Education, Govt. of A&N Islands, Port Blair - 744101.

8. The Director of Education, S.I.E., CBSE Cell, VIP Road, Junglee Ghat, P.O. 744103, A&N Islands.

9. The Secretary, Central Tibetan School Administration, ESS Plaza, Community Centre, Sector 3 Rohini, Delhi-110085.
10. The Additional Director General of Army Education, A ~-Wing , Sena Bhawan, DHQ, PO, New Delhi-110001.

11. The Secretary AWES, Integrated Headquarters of MoD(Army),FDRC Building No. 202,Shankar Vihar (Near APS),Delhi
Cantt-110010.

12. All Regional Directors/ Regional Officers of CBSE with the request to send this circular to all the Heads of the affiliated
schools of the Board in their respective regions.

13. All Associate Professor & Additional Directors/ Advisors/ Consultants

14. All Additional Director/ Joint Director/ Deputy Director/ Assistant Director, Vocational Cell, CBSE.

15. The Research Officer (Technology) with the request to put this circular on the CBSE websites.

16. All Assistant Professor & Joint Directors ,CBSE

17. All Assistant Professor & Deputy Directors, CBSE

18. The Deputy Director (Examination & Reforms), CBSE

19. The Assistant Librarian, CBSE

20. The Public Relations Officer, CBSE

21. The Hindi Officer, CBSE

22. PS to Chairman, CBSE

23. PS to Secretary, CBSE

24. PS to Controller of Examinations, CBSE

25. PS to Director(Special Exams and CTET), CBSE

26. PA to Professor & Director (Academics, Research, Training & Innovation), CBSE

27. PA to Director (Information Technology)

Professor & Director (Academic, Research, Training and Innovation)
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